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PH.OH. 66L UCCUPATIONAL HEALTH AND ERCONOMICS

FOR

CREDIT

M.P.H. (Urban Health)

2

PRE-REGUISITE At least one (1) month cf attendance of ail

ocre and requved couxes cf MPH programme.

PERIOD First semester,. 36 hrs. frorn the first week

cf July to the last week of August.

CLASS SCHEDULE

FIELD VISIT

Monday 8.00 - 10,00 an.

Wednesday 8,00 - 1000 am.

One (1) full Frîday on the fir’st week of August,

from 8.00 ara. 17.00 nm.

4
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This course gives the philosophical background

and concept of occupational health and ergonomica

with the aims and scope of those activities.

Occupational safety problems among the working

populat itt are described, along with the appropriate

corrective measures. Description of the health

hasards, biblogical mechanism, and the effects on

heai.th of the workers are given, suggestion of the
.1

machinextes for prevention is made. - Comfort and

fatigue problems are discussed. The health problems

of different population groups with sane soluations

are indicated. Overview of the principlqs of

legislation concerning the necessary control of

hazards and the health protection 0f workers in

advanced and developing countries are described,

slAe by side with actuel legal practice. The attitude

problems 0f the tires parties concerned, i • e., the

management, the worker and the government ,on health

and safety protection 0f workers are demonstrated.

Rational discussion for neral application is

encouraged. Concentration is made on the development

0f the policy, strategies and conduit of occupational

health and ergonomie organization.

At the end 0f this course, individuel learner is

expected te’ be able to:

j • Define the occupational health pbilosophy sud

concept.

2 • Define the ergonomic philosophy and concept.

3 • Outline the aime sud scopes of occupational health

and ergonomie activities.

4 • Indicate the occupational safety problems and the

anro,stLa*c pratant4ira maniiy’pq tn overcome those

p
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5. Describe the health hazards, biological mechanisms,

halth ff’cts anc’ the preventi.ce measures to

overc:n thsse hazard8.

6. Indicate ,i problems of different population
health

groups and the practicalmeans to protect them.

7. Apply the principies of lcgislation concerning

the hazards control and the labour protective

rneasures to the situation of individual country,

and outiine the practical corrective measures to

suit the need of the counry.

8. Analyse the attitude problems of the three parties

concerned i.e., management, workers and

government.

9. Suggest the appropriate oceupational health and

ergonomie countermeasures in relevant to specific

probleins.

10. Develop the policy, strategies and conduit of

occupational health and ergonomic organization at the

].evel cf individual learner.

1, General view cf the course.

2. Phiiosophical background.

3. What is occupational health?

4. What is ergonomies?

5. The aims of ergonomies and occupational health

activities,

6. Occupational safety problems.

7. Occupational health hazards in general.

8. Occupational diseases, biological mechanisms the

heaith effectsand the machineries for prevention.

9. Non-oceupational diseases, biolcgieal mechanisms,

the health effeets and the machineries for prevention.

CONTENT



10. Com.Eort and fatigue probiems.

11. Problems cf different population groups with sorne

solutions..

12. Oricntcti n ftr the field visit

13. FIISIJ

14. Discussion on the field visit and report writing.

15. Priiples of legislation concerning the necessary

control of hazards and the health protection of workers:—

15.1 in adanced countries.

15.2 in developing countries.

15.3 actual legal practice.

16. Attitude problems of the three parties concerned,

i.e., management, workand governrnent on health and

safety protection of workers.

17. Developrnent of the policy3 strategies and conduit

cf occupational health and ergonomic organization.

18. Revision, open discussion and conclusion cf the

whole course.

19 TERM PAPER REPORT

Discussion

Field visit and report writing

4. Term paper Nriting on the occupational health and ergonomic

organization of individual learners situation.

0F THE LEARNING OUTCOME

Report on field visit (30%)

Terrn paper report (70%)

TEACHING -

1.

2.
é

3.

EVALUATION

1.

2.

LEARNING PROCESS

Lecture



Postal oddress: P.O. BOX 1759
Street oddress 11 th Floor

United Notions Building
Sala Santitham
BANGKOK 10200 (Thailondl

Ref. UNDP 56/82/005
56-3(B) 27 January 1984

Dear Friend,

Thank you for your letters and a cable. I am sorry I was
slow in replying to your inquiry. This was because I was on
missions during the November-January period. It took some time
until I read your letters as they were sent to my previous address
at Kawasaki.

As I cabled you, a room has been reserved for you at Thai Hotel,
78 Prachatipatai Road, Bangkok (Tel. 282-2831), from 19 to 22
February. I shah be in India. in the first two weeks of February
and back in Bangkok on 17 February.

Will you agree to take part in a meeting to discuss a new ILO
manual on “Better Working Conditions and Environment.” The meeting
will be held at the National Institute of the Improvement of Working
Conditions and Environment outside of Bangkok. The Institute is
being estabhished as an ILO/UNDP project, and the meeting will be
a good opportunity to exchange ideas on training for action.

As for universities, students will be doing field work when
you will be here. I talked with Dr. Malinee Wongphanich about
holding a small seminar on ergonomic field activities on 22 February.
But this is still pending.

I look forward to discussing with you the application of ergonomics
to developing countries. We would very much need to promote the better
use of human sciences for the benefit of workers in these countries.

With best regards.

Prof. A. Wisner
Dpartment des Science de

l’Homme au Travail
C.N.A.M.
41, Rue Gay-Lussac
F-75005, PARIS
(Fran ce)

ORGANISATION INTERNATIONALE DU TRAVAIL
BUREAU REGIONAL POUR L’ASIE

ET LE PACIFIQUE

Tel. 2829161, 2829171,2829181
2829191, 2829365, 2829381

Cables INTERLAB BANGKOK

INTERNATIONAL LABOUR ORGANISATION
REGIONAI OFFICE FOR ASEA

AND THE PACIFIC

Yours sincerely,

ï2
K. Kogi

Regional Adviser on Conditions
of Work and Welfare Facihities

P.S. Please send ah correspondence to
my present address:
K. Kogi, ILO Regional Office for Asia

and the Pacific
P.O, Box 1759, BANGKOK (Thailand)
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ZCZC TPV476 026 0847 XBAO49 ZPB943 JADK4699
FRXX CO CHBX 027
GENEVE 27/23 26 0829

PROF WISNER
LABORATOIRE PHYSIOLOGIE TRAVAIL
41 RUEGAYLUSSAC
(F—75005) PARIS
PAS

FROM KOGI ROOM RESERVED AT THAI HOTEL BANGKOK FOR 19—22 FE8RUARY
R E G A R D S

INTERLAB BANGKOK 195

COL 4-1 (F—75005:RARIS 19—22 195
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XWA000 CEM999 COPIE 006 1122

TSG999 13541827 R P LANG COPI : THBK CO

PUL LABORATOIRE DE PHYSIOLOGIE DU TRAVAIL CNAM 41 RUE GAY—LUSSAC

75005

PROFESSEUR KAZUTAKA KOGI

PO.B0X1759

B A N G K O K

16 IT NECESSARY AND POSSIBLE TO MEET VOU 20—22ND/FEBRUARY OR

6—8TH/MARCH IN BANGKOK OR 2OTH—FEBRUARY/8TH-MARCH IN MANILLA?

GREETINGS

WISNER
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ZCZC TPV592 017 1158 XBB937 TFR933 STXO77 8KST200096
FRXX CO THBK 033
SALASANTTITHAM 33/31 17 1700

PROFESSOR AAA WISNER LABORATOIRE DE PHYSIOLOGIE TRAVAIL
CNAM 41 RUE GAY—LUSSAC PARIS
PA5

KOGI AVAILABLE FOR MEETING VOU 20—22 FEBRUARY
IN BANGKOK SINCERELY HOPE TO DISCUSS FUTURE
PLANS GREETINGS

INTERLAB BANGKOK 125

COL 41 20—22 125
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Annex II

CHECKLIST FOR IMPROVING WOPKIÇ’!V CO4DITIOM VROET

GEERAt. I lFORMATiCN

1. Name of Establishment:

2. Nain Products:

____

3. Number of Regular Workers:

Office:

_____

Production: —

Total

4. Working Hours fci

Front

Lunch: From

Other Breaks:

Frtrr

5. Shift Work:

Dayshift rn

Evening sMf

____

Night shift T

6. Naine of Checkr:

CHECK PROCEDURE:

(1) Consider item by iteit whether the. gted i5 ncJ :c” tMs

workplace. Tick eftheT “NOT NJ r N»-JL

(“NOT NEEDED” means thi workpla ±. 1r th iten,)

(2) If the measure is “NEEDED, judge wIt hi easure sd e gi.ven

high priority. If so, tick “HIGH P! JUTï

(3) When a specific good example is found, tkk “(GGD EP

(4) Describe good or bad examples briefiy.

(5) Make sure that you reply to ail the items.
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NOT HIGH GOOD
NEEDED NEEDED PRIORITY EXAMPLE

EMEROENCY EXITS

1. Provide at least two escape
exits in every floor or every
big room. IEJ

2. Put clearly visible emergency
signs leading to emergency exits. ci ci ci

3. Keep the escapeways to emergency
exits cleared from obstacles. IEJ

Describe goôd and bad exampies.

PASSAGEWAYS AND HOUSEKEEPING

4. Provide suitable marking on
aisles and passageways for safe
movement of people and materials.

.5. Clear aisles and passageways
froni obstacles or other
stumbling hazards. EEI

6. Provide con.venient storage racks
for space saving, easy access
and handiing. (E] CD CD

Describe good and bad exampies.

WORKROOM SPACE

7. Change the positions of
partitions or walls or raise the
ceiling to have enough space
for workers. LI CD CD

8. Move machines, equipment,
material stocks or work
positions to provide
sufficient space to move
around. LEI L] L]

9. Provide proper handrails
and barriers for stairways,
near floor openings, or at
windows. ci

Describe goc’d and bad exczmpies.
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NOT HIGH G000
NEEDED NEEbED PRIORITY EXAMPLE

WASTE DISPOSAL

10. Clear the workwoom of ail
unnecessary wastes and —

materials. [j [_J Li

11. Provide enough vaste receptacles
or containers of adequate size.

12. Provide for proper drainage — — —

of waste water. [J [J [_J [_]

Describe gcod and bail excmipies.

WORKING POSTURES

13. Change work methods so that
the workers can alternate
standing and sitting while — — —

at work. [_1 [_] U

14. Provide good chairs for
standing workers for occasional — — — —.

sitting. 1_J Li L.J Li

15. Use jigs, lifts or other
niechanical measures to avoid
long-lasting unnatural working — — — —

postures. [_J L_1 Li [__J

Describe good and bail exampies.

HEIGHT 0F WORKING SURFACE

16. Avoid bending postures for
standing workers by changing
the height of equipment, _ — —

controls or work surfaces. [_] L_i L_i i_J

17. Avoid work requiring high hand
positbns for standing workers
by providing foot stands or — — —

platforms. Li Li Li

18. Provide work tables of suitable
height for seated workers 50 that — — —

high hand positions are avoided. [•_] Li Li Li

Describe good and bac! exampies.



-4-

MOT HIGH GOOD
NEEDED NEEI2ED PRIORITY EXAPLE

CHAIRS

19. Provide chairs or benches of
correct height or make seat
height individually adjustable. [_] [_] [J [_]

20. Choose the seat surface and — —

cushion for coinfort and support. [] [] [_] [_]

21. Provide chairs with backrest
of proper size and with a good — — —

cushion. [J [__] [__J

Describe good and bad excvnp les.

REACH

22. Place frequently operated controls — — — —

within easy reach of the worker. [_] [_] t_1 [_]

23. Make different switches easily
distinguishable from each other,
by changing positions, sizes — — —

or shapes. t__J Li t_1

24. Put materials within easy — —

reach of workers. [_J t_1 [_J U

Describe good and bad exanrples.

HAND TOOLS

25. Choose tools of appropriate size
and shape for easy and safe — — — —

handling. t_1 Li Li t__1

26. Improve tools or use locking
devices to reduce gripping or — — —

handiing force. [_] t_1 U Li

27. Make sure that tools are put in
a clearly marked place when flot — — —

in use. t—] L_J Li

Describe gaod and bad excunp les.
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NOT HIGH GOOD
NEEDED NEEDED PRIORITY EXAMPLE

INTENSITY AND STRESS

28. Replace physically heavy work — —

by using mechanical power. [_] Li [_1 L]

29. Change work standards so as to
ailow workers many opportunities
to get ahead of schedules and take — — —

short pauses. [_] [_] [_] [_1

30. Combine tasks so that cycle — — —

tinies exceed one minute. L] [_1 L...] L]

Describe good and bad example.

0NMUNI CAT ION

31. Provide opportunities for workers
to talk with each other while —

they are working. [] L.] Li Li

32. Avoid iayouts or job assignments — — —

which require work in isolation. L] Li Li L_1

33. Provide workers with frequent
feedback on the quantity and — — — —

quality of their work. Li L.J Li Li

Describe gaod and bad exampies.

SKILLS AND RESPONSIBILITY

34. Add maintenance, adjustment and
planning tasks to routine
manual work and manual tasks to — — — —
routine monitoring work. [_] [_]• [J [_J

35. Provide workers with some choices
about the way their job is carried
out, together with responsibility — — —
for work resuits. LI Li Li [J

36. Combine tasks or jobs soas to
form work groups responsible for
internai task assignment, work
schedules and outputs concerning — — —
an entire sub-unit of work. Li Li Li L_J

Describe good cznd bac! exampies.



—6—

NOT 111GB GOOD
NEEDED NEEDED PRIORITY EXAMPLE

MICR0CIMATE

37. Increase natural ventilation
by having more openings,
windows or open doorways. [] [] [__1 Fi

38. Provide ventilators, electric
fans, or airconditioners to — — — —

have good air flow. [J [_] [_] [_1

39. Insulate or screen heat-producing — — —
objects, machinery or equipment. _J [_1 F-1

Deseribe good and bad exainpZes.

LIc1-rrING

40. Improve daylight conditions by
properly locating windows or — —
skylights. _1 1_1 [11

41. Improve general artificial
lighting or provide intense — — —
local light ing. [_] [_1 [_] [_]

42. Eliminate glares or reflections — — — —
which strain the workers’ eyes. [_] [J [1 [_1

Describe good and bad exampies.

NOISE

43. Reduce noise at source by using
properly designed, maintained — — — —

and adjusted tools or machines. [_J [_J Li U

44. Screen or isolate as completely — —
as possible the source of noise. [_] [_] [_]

45. Reduce noise reflection by raising
the ceiling or using sound-abeorbing — —

materials. [_] [_1

Describe good and bad excnnpies.
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NOT HIGH GOOD
NEEDED NEEDED PRIORITY EXAMPLE

HAZARDOtIS SUBSTANCES

46. Enclose or isolate dust-producing — — —

machines. [] [_] [_] [_1

47. Enclose completely the sources of —

hazardous gases or vapors. [j [_] Fi TE]

48. Introduce or improve local
exhaust ventilation at the — —

workplaces. [_] t_1 ci t_i

Describe good and bad esamp les.

HP1NDLING 0F HAZARDOUS MATERIALS

49. Change the work method so as
to reduce possibilities for
direct handiing of hazardous —

materials. L_i ID cl

50. Provide workers with suitable
protective clothing and gloves to
avoid direct contact with — —

hazardous materials. [_] [] [J t_1

51. Instali an emergency shower
and a special fountains to
flush chemicals from the eyes
where hazardous materials — —
are used. t_1 t_J t_i

Describe good and bad exampies.

PROTECTIVE EQUIPMENT

52. Provide adequate numbers of
safety footwear, helmets or — — — —
gloves. U Li L..J Li

53. Provide adequate numbers and
appropriate types of protective
goggies, face shields, ntasks — — —
or earplugs. U Li Li Li

54. Instruct and train workers

about proper use of personal — — — —
protect ive equipment. [_1 t_1 [_.] [_]

Describe good and bad exampies.



—8-

NOT fICH GOOD
NEEDED NEEDED PRIORITY EXMIPLE

AVOIDANCE 0F HAZARDOUS OBJECTS

55. Reinove or relocate sharp or
dangerous objects 50 that
the workers’ hands, feet
or head may flot be hurt
inadvertently during work. [1 [] [_] [_]

56. Set up clear separations or
fences to prevent workers
from being hit by moving — —

jnaterials or vehicies. [J [_] [_] [_]

57. Provide proper warning notices
or signais wherever workers may — — —

approach a hazardous situation. [_J [_] [_j [_1

Descibe good and bad exainpiee.

MACHINE GUARDS

58. Attach proper guards to ail moving
parts of machines and transmission — — —

equipment. t_1 [_J E_J [_]

59. Ensure that ail machinery guards
are securely fastened to the — —

machine. [_1 [_] [_] [_]

60. Use safety devices which prevent
operat ion of machines while the — — —

workers’ hands are in danger. [_J U [_] [—J

Describe good and bac! exampies.

ELECTRICAL SAFETY

61. Prevent irregular or entangled — —

wiring connections. F] [_1 [_]

62. Ensure that ail switch boxes
or panel boards are provided with — — —

appropriate covers. f—J t_J [J []

63. Provide effective grounding for — — —

ail the electrical equipment. f_J [_1 [_1

Describe good cmd bac! exampies.



—9—

NOT HIGH G000
NEEDED NEEED PRIORITY EXAPLE

WORKING TIME AND REST

64. Avoid daily or weekly working — — —

hours which are too long. [_] [J [_] [_1

65. Consider insertion of short
breaks in addition ta a long — — — —

break for meals. [J [J [J []

66. See that the workers can take
short spontaneous pauses and
find time to go ta the lavatory — — — —

during the working period. _J 1_1 [_1

Describe good and bad excnnpies.

1!ELFARE FACILITIES

67. Provide potable and cool water. [] [] Fi [E]
68. Provide sufficient sanitary

facilities close ta the work
area, including washrooms and — — —

toilet facilities. [J [_1 [_1

69. Provide a separate, conifortable — — —

and hygienic lunchroom. [_] [_] I_1 [_]

Describe good arzd bad eaampies.

MEDICAL PROGR.AM

70. Ensure that workers are fully — — — —

inforined about health hazards. [_J [J [J [_]

71. Ensure the availability of
first aid equipment and a — —

qualified first-aider. [J [ [] [_]

72. Conduct regular medical
examinat ions of workers and
provide ready access to — — —
treatment. (—J L_J [J [j

Describe good and bac? exampies.
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LIDO BEACH RESTAURANT
Noveleta, Cavite

- jProp. — C. SANTAMARTA
2 1AN. S5352-C0309-A-9

__j T
O R D E R S L t P -

Date

Table No.



CENTRAL BANK 0F THE PHILIPPINES
MANILA

FORSION CURRENCY CONVERSION

_________

-

RECONVERSION 0F PESO
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Fu EAsT BAK AND CusT Co]rPANY
jYLd” Branch

fl- )Yf&’/
TO {a&’ 4jj

(c’ÏçA) &t,
FOR YOUR FOREIGN CHECKS COLLECTED TODAY
[] We credit your account.

Q We debit your account for collection charges.

Q Please daim our cashier’s check.

___________

AMOUNTCheckOC # Drawee Ban1
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Drawee Bank’s Charges

Doc. Stamps-

FLI DR-SA or CA #
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FEBTC NG U-G-5E

Others
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Projet de voyage de A. WISNER

à BANGKOK et à MANILLE

(i8 Février - 6 Mars 1984)

Samedi i8 Février - Départ i i H.45 Vol TG 933

Dimanche i Février
- Arrivée BANGKOK 7 H.i

Lundi 20 Février
Mardi 21 Février Réunion B.I.T.
Mercredi 22 Février

Organisation Internationale du Travail
Bureau Régional pour l’Asie et le Pacifique

iith Floor
United Nations Building
Sala Santitham
BANGKOK Io2oo (Thailand)
Tél. : 2829161, 2829171, 2829181

Correspondant : Dr KOGI

- THAI HOTEL
78 Prachathipatai Road
BANGKOK
Tél. 813 633

Jeudi 23 Février - Départ BANGKOK io H.3o Vol TG 620

- Arrivée MANILLE 14

Jeudi 23 Février au Lundi Mars : Séjour à MANILLE

Conférence à l’Université des Philippines
Département de Sociologie
DILIMAN QUEZON CITY (Philippines)

Correspondant : Professeur Clarissa RUBLO

- DAKOTA MANSION APARTMENT INN
555 General Malvar/M. ADRIATICO
MALATE
MANILA (Philippines)
Tél. : 59 i6 31 à 40

Câble, MANHOTEL MANILA - Télex 74 20 442

ou

- SAN CARLOS APARTMENT HOTEL
777 San Carlos St.
ERMITA
MANILA (Philippines)

Tél. : 59 09 8i à 90
Ch1e SAN CARLOS MANILA



Lundi Mars Départ MANILLE 15 H. Vol TG 625

- Arrivée BANGKOK i’, H.io

- Départ BANGKOK 22 H.i5 Vol TG 910

Mardi 6 Mars - Arrivée PARIS 7 H.io

Pour appeler aux Philippines faire 19/ 63 2 plus
les six chiffres, mais c’est très difficile et il vaut
mieux câbler.
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Monsieur le Professeur Sainsaulieu
Directeur du Centre d’Etudes Sociologiques
82 rue Cardinet
75017 PARIS

Mon cher collègue,

Je vous fais parvenir ci—jointe une photocopie de
la lettre et du texte de Clarissa Rubio. Je vous remercie de
votre proposition de rédiger à son intention des commentaires;
il me serait éventuellement possible de les compléter oralement
si vous le jugez bon.

Je suis disposé à emporter dans mes bagages la
bonne thèse que vous avez citée et, éventuellement, un ou deux
livres que notre laboratoire pourrait lui acheter.

Veuillez agréer, mon cher collègue, l’expression
de mes sentiments très cordiaux.

19 Décembre 1983

A. Wisner
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MINISTÈRE DES UNIVERSITÉS

E% CONSERVATOIRE NATIONAL DES ARTS ET MTIERS
Département des Sciences de l’Homme au Travail

PHYSIOLOGIE DU TRAVAIL — ERGONOMIE

Paris, le l5th December 1983

Madame le Professeur C. RUBIO
Department of Sociology
College of Arts; Sciences
University of the Philippines
DILIMAN, Quezon City

PHILIPPINES

Dear Pr Rubio,

I have been very happy to receive your kind letter and your
interesting document. I see that you have worked a lot and that your work
is alvays fruitful.

I have just had P SAINSAULIEU at the phone and he has volunteered
to read your text et give a written comment I will bring you. He vili also
suggest some litterature I can take with me. Can you also teli me what you
would like me to put in my luggage; the lab can buy books and lend/give to
U.P. We have quite a lot of books on the effects of computerization here
but they are not so adequate to your problem.

I am nov nearly sure to stay 2 weeks in Manila and Philippines
between Monday 2Oth February and Thursdy March 8th but I have also a few
days to spend in BANGKOK at ILO with Professor KOCI at the beginninq or the
end of my travel to South East Asia. During these two weeks, I have to relax
a little but also to work with you and perhaps give the rather precise theo—
retical approach ve have now in our group about anthropotechnology. The main
questions being the anthropotechnological islands of which your company seems
a rather good example and the transfer/adoptation of organization related to
the local industrial society. If the situation is quiet enough to do it, I
will be in a position to give l—3 seminars/conferences on these subjects, but
as usual,it is not a need.

You shah find under the same cover a letter to the cultural
attaché of the french embassy about your return to PARIS in September 1984.

I am happy to see you soon.

Happy Christmas and good New Year vith Peace and Hope.

Truly yours.

A. Wisner

P.S. I will vrite you later to comment precisely your paper but I can tell
you that you are in the right vay.

41, RUl GAY-LUSSAC — 75005 PARIS — . 354-18-27, 354-18-34



MINISTÈRE DES UNIVERSITÉS

E% CONSERVATOIRE NATIONAL DES ARTS ET MTIERS
Département des Sciences de l’Homme au Travail
PHYSIOLOGIE DU TRAVAIL — ERGONOMIE

Paris, le

Je soussigné, Professeur au Conservatoire National des Arts et
Métiers, ancien Professeur Invité à l’université des Philippines,
certifie que le travail de préparation de thèse de Mademoiselle
Clarissa Rubio, Professeur à l’Université des Philippines, a
atteint un niveau d’élaboration qui correspond à la troisième
année de Doctorat.

Cette affirmation repose d’une part sur un important document
reçu récemment qui donne le plan détaillé de la thèse, sa métho—
dologie, ainsi que des parties rédigées. Mon opinion correspond
aussi aux entretiens que j’ai eus avec Mademoiselle Rubio au
cours de mon dernier séjour aux Philippines, et à la visite que
j’ai faite avec elle de la compagnie des téléphones où se réalise
sa recherche. J’aurais de nouveau la possibilité de travailler
avec Mademoiselle Rubio en Février 1984, à l’occasion d’une nou
velle visite à Manille.

Je donne un avis très favorable à la poursuite du plan de prépa
ration de thèse de Mademoiselle Rubio qui prévoit un séjour d’un
an en France, de Septembre 1984 à Juin 1985, pour permettre
l’exploitation des données, la discussion des résultats, la
rédaction et la soutenance de la thèse.

Fait à Paris le 19 Décembre 1983

Alain Wisner

41, RUE GAY-LUSSAC — 75005 PARIS — 354-18-27, 354-18-34



19 Décembre 1983

Monsieur Run
Attaché culturel
Ambassade de France
MANILLE (Philippines)

Monsieur l’Attaché,

Mademoiselle Clarissa Rubio, Professeur à l’Université
des Philippines, a suivi une formation d’un an dans notre labo
ratoire. Elle a également bénéficié, pendant cette période, des
enseignements du Centre d’Etudes Sociologiques que dirige le
Professeur Sainsaulieu.

Comme vous le verrez sur le certificat ci—joint,
que j’ai rédigé à l’intention des Autorités de l’Université des
Philippines, le travail de Mademoiselle Rubio me parait progres
ser de façon tout à fait satisfaisante, et je soutiens pleinement
le projet d’un séjour d’un an en France, à partir de Septembre
1984.

Au cours de mon séjour à Manille, à la fin de Février
1984, j’espère qu’il vous sera possible de me recevoir, à propos
de Madamoiselle Rubio et pour d’autres problèmes relatifs aux
relations culturelles franco—philippines.

Veuillez agréer, Monsieur l’Attaché, l’expression de
mes sentiments dévoués.

A. Wisner
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Computerisation and Its Effecta on Human Labor

The de sire for rapid indus trialization lias enoouraged niany

developing conntries to take in various forme ot technology from the

advanced countries. Viewed as an irnrortaxit tool for economic deve].opmeut

and industrialisation, new machines, materials and techutcal kno’iedge

bave become part et their own growtli efforts. The exanple provided by

the iudustiialis ed countries have shown them that modem technology lias

iniproved production processes, led to new forma et institutions, increased

social mobility, offered a wider range of opportunities, paved the way for

new value orientations and changed modes of lite. The international traziefer

et technology through technical information, machines and transpianting et

entire factory infrastructures appear to them to be tho qulckest ways of

achieving their goals. This lias been througb sale, bans, aid or tecimical

cooperation whereby new technobogy lias very aasily £iltered into the technical

systems of the deveboping countries from househoid gadgets, sports equipinent

to computera and factory machinery.

Systematically the advan.ced countries are acttveiy dsing the

interest et the developing countries in acquiring their new technologies.

¶rhey have trted te encourage the purchase et new technology, included it

in their development packages and tncorporated it in their ban assistance

projecta, The newer, more advanced technobogy ta more attractive to the

industriaflaing countries te acquire as evidence et their progress toward

the ways et the advancecl countries.

Though the flow et the newest most modem techuobogy to the

industrialising societies continues unabated especially with the competition

among the advanced countries fer the market, the acquisition of modem

technobogy te net a guaranteee to achieving devebopment. Existing mati



tutional, social. and technical structures are unable te copewith soma

0f the consequances et t.chnol.ogy use resulting in serious societal

problems. Limited capital, Lack et skil.led mampower, differing work

climate and inadequate equtpment maintenance ha. Lcd te production

below actuel, machine capacity. Envizoamantal. problem. bave resul.ted

due to inadequate equjpm.nt and poor management et production precesses

such as harmful induatrial wastes.

Machines are made to operate in conditions far dit fereat f rom

that in industrial.ised countries whre they.have been conceived and

designed. Increased demands et more efficient machines which are

capable of longer work bouts and heavier work laad cannot b. mat wJth

suitable working conditions. In mamy cases, this bas resulted in

workers’ poer heatth, inefficiency and lev production.

The Computer in Developing Countries

The computer, e machine eenceived by man te facilitate bis

activities in the performance •f hi. tasks through pr.grammed instruction,

is ameng the most important technologies being transf.rred or trams

ported to the Industrialising countries. It consi.ts of equipment

called hardware such as the visuel diaplay unit (VDU), printer, and

brain or central processing unit; and software which are progsammed

instructions controlling operations. In thesame vay that the radio

and television have become significant media for transmitting the ways

et Western societies, the computer is introducing naw mode* et thiuking

and vays et doing things. In recut years, advances in cotnputer

c4
teehnology such as integrated circuits eptic fibres, have lcd to cost

reduction and small.er sise j it more attractive and accessible

to the poor countries.

.2.
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Various apheres of lif e in these countries have been invaded

by the computer such as medicine, banking, agriculture, manufacturing

and leisure. Computer technoiogy lias gradually diffused to Lb.

• developing countries which have begun to acquire computer aided or

controllable equipment. Among the more recent in roads are in word

• processors and computer controlled telaphome awitching equipments.

Computers in communication systems have corne to mean more and greater

efficiency and service capabilJty.

Since technological pr•gre.s favors the improvement of proceases

of rationalisation and control, the computer is increasingiy becoming

an important component •f the industrialisation process. Computer

• controlied and computer aidei machinery are becoming added fe.tures

in factories. The computer’s capacity to calculate, logically asseas

and make decisions, •imulate avents, and contrel. necassary tasks bas

made it an attractive addition te t.chnology being transferred te the

developing society. Through systematisation, computer technology

introduces e uew mode of thinking wherein rationality and efficiency

underlie human activities. Tasks previously time consuming, routinary

or complex are controlied, faciiit.ted er simplified.

The computer is stili a recent addition to these deveioping

countries and its impact is only slowly being fait. In the advanced

countries some questions have been posed regarding its impact on woxk

organisation sud behavior. On the other hand, its centralisation of

informati.n concentrates power am.ug s particular group which uses it

for decisiou.making. tic rigidity the computer introduces on work

sequences cati serve as e censtraint to innovative activity andregiment

werk patterna. - - the computer can take over much

of the tedious, time—consuming and routinary jobs leaving the worker
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f tee to do other tasks. However, the computer as a more efficient,

accurate machine wbicb poses no labor problem to the employer may

graduakly reduc. the worker to a secondary roi. whare his job ta

simply to feed data sud await computer d.cist,ns. In this case,

b. becomes s more adjunct in the machine production proceas.

The Computer, Work and the Worker

Transfer of techn.logy invoives contact between twe societies,

the source and the recipient. Centact impties s transformation

wherein social, cultural and technol.gical structures undergo changes

sud modifications with the adoption of the new tachnology. TIe

recipient culture wil.1. exerience changes as e consequen&e of the

new techn.logy introduced. One such transfer is the computer coniing

f rom ai advanced society. Its trepactwillbe evident in the accommoda

tions and adaptations .1 the existing soeio—t.chnicalsystem of the

industrialising aociety SpecificalIy, an •nterprise acquiring

modem computer technelogy has to cont.nd vith culturai diversities

such as the culture sud social organizatton of work sud the technical

1evei.

Better technical equipmeut and knowledge mean more rapid sud

efficient waysof performing tasks directedat the production of goeda

and services. Such technology coming from1the advanced côuntriea viii

mean improving werk through the use cf machines that viii facilitat.

its vartous stages. The advent of the computer ta industry bas led to

demands for htghl.y sp.cialised c.mponents auch as s.mi-eo* tors,

silican chips, etc. sud their mass production. In addition, its

operation and maintenance requit. welI—traina4f$nd skti.led personnel.

The computer meaus faster pace,greateraccuxacy, ad efftciency in

operations sud maintenance activities. Chaugedv.*k demande alter

work rhythm resulting in modif lad w.rk patte*nsaud worker habits.

-
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Computer Mampover, td*catioe and Training

A cons.qsanc. of the introduction of bighly specialised computer

technology bas boen Lb. iucreas.d importance of technicat training

and .ducation in ladustrialising societias. As a resuit 0f Lb. *OV.

ment tovard computerisatiom, Lb.:. ii greatex donand for computer

engineere, programmer., and systems analpats. A significant aspect

•f Uie adaptation e! thair technical systems Le Lb. ne.d to provide

bighly skilled technicians wbo vifl operate and maintain the computer

£acUiLy. For this purpose, mechaaism te ideatify, select

and train persen*el in computer hard and software are required on an

escalating scal. in vart•us enterprises.

iewever, Lb. deveL.piag countries are umahie to cep. with Lb.

demand. Pr.semtly, Lb.:. stiki existi a vide gap betw.ea the presant

Level of computer technology and manpower expertise. In iLs desire

t. develop a techaical sys tan Lb. calibre o! Lb. advanced wrld, the

industrialising seciety rapidly tries to ahi rb much btgh leveZ

technology and preduce computer experts. However, Lb. rate at wbich

computer t.chnotegy te being tnported is mucb more rapid than Lb.

tiaprovement in akiils af Lb. available mampover. Prograsmers, systems

aaalysts, operators and key puachers are increa.tngty aeaded. Siace

coputer tecbnology is 0f e highly spe@iali.ed nature, technical hmow

I.edg. sucha. sp.cSal computer languages L. requir.d in iLs opera—

Lions. Therafore, in Lb. Philippines, there is s continuing need for

aap.wer devel.pment along computer related jobs sucb as operating

J competer aided œachiuery, aianufacturing computer componentsand

/ servicing computer installaLions. With th• fast rate e! acquisition
t’

of Computer installations in Lb. country, techuical support services

aise have te kecp pace.

/
/ I



fa tntr.ductia 0f uew computer technoiogy necessitatas

adaptation sud adjusta.nta Lu Lb. soci•-.cbuicai syst.m .1 the

recipieut aoctety. AL the techaical l.v.l, arrangements are made te

incorporate tb. coraputer taLe Lb. systes for efficient operations.

Stuc. Lbe computer bas very delicate sud senaitiv echaui pattai

sud physical adjustuenta are pzovided fer such as adequate temperature

audbumidity, dust-Lree euviroameut, ceutinuona peier supply sud

re—arraugcd work speces. These conditions are not in tact a normal

part et the workers’ lite in Lb. industriaitaing aociety. Wh.r.

pessible, the intarfacing of tb. eU sud nov tecbnology ta dotz te

facilitate Lb. transition te the ne eue.

Nev computer Lechnoi,gy introduc,d te the developing soc i•ty

brings about modifications in vork organisations, procedures and

relations. A restructuring .1 Lb. vork organisation t. evideat in

Lb. hierarchicai arrangements et roi.es sud stLuses. ew tanks and

eddttional functiens consequsatly modify tÀi division et labor vhere

distinct toisa arc identilied and werk ceutating an Lb. computer

may b. assigned.

Incorporating s computer tri Lb. vorking arrangements alter

its f low sud rhytha. tomunic.tion patterus sud deciainn.wakiug are

reorganised accordtg te Lb. nev techmel,gy. Stored program packages

whicb cantret •r de termine tasks may talc. Lb. place .1 telephezie

conversations sud written monos; and change Lb. •xtsut et w,rker

contacts. Werker grouping. may b. determinod by tà. role of the

computer in Lb. individuai’s dafly work løad. Therefort, alteratton

sot only of boy vork ta organisad but aise whtch werkers viii be

together ta dictaged by Lii. non tecbuotogy.

-6-
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Anether consequence cf the introduction al coput.r techuology

ta Lb. esergeac. et e distinct soCi*œprofegstonsl group, tho cputer

technicisas. cesputers ces. f tes o soci,ty vitb o hiih lovai cf

apactaiLsation vhere there ta o f irmly •stablisbed coniputer culture.

Iiork revolvta.g around cosputet- t.cbnology t. undartokea by o sigut*

£icsat sector cf iLs technicai vorb force. Thi. group et experts

have distinguisbed thasselve. by their particular training in cosputer

•ngineering, science or managesent; hibiy Lechnical language; distinct

wrk patterna and prtncipl.a dictated by o machine et uniqua charac

t.risttc. the computar. The cosputer ts capable cf centroliiag

.p.ratiesa, sequence. cf teaka and even saking boisions. lh.ir

vork utth the computer therefore ta unique f rom man’s work vith othar

machines.

in their exposure to computera, mot oniy do workers acquits

nov techaical skifls, tbey also exparisace o novai exposure te the

world et highiy apecialised LachmoI.gy where 000uracy, logic and e

distinct rationality te the rule. IL. lasting impact ta .vIdeat in

the nov acchnical language thoy boxa, Lb. speciai obtUs and differing

vork demanda wbicb contribute te givtng thom e nov etientatton that

saLa thom apart Ires others vue hava net had Lb. sen. training. Tbeir

highiy sp.cialtaed .ktUa accord th.* e nov statua in Lb. vork •rga

nisotion vhere their expertise ta e rare cosmodtty. The eaterpris.’s

recegnition cf their sigaificant roi. accord thom alite status wLth

iLs aceompanyiag privileges.

A neu •tr tOi workers tS emerging - aod tb... are Lb. prog

tanner., systems analysts and computer technicisas vho are increaaingly

becoming significant contributors te Lb. i*dustriaiisatiou proceas
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because et their specialised technisai kuowiedge. This group et

workers wheas work revolves around computers bas distingutshed thom’

salves f rom ather vork.rs by their high levai et techuical shiil.

Nany et thom cas be found in key positions in large organisations

vhere thay have acceas ‘te or costrel strategic information ltmitid

te only s few. Spectal Statua ta centerred ou them by the organi

sation in recoguition of their technisai expertise. In mony cases,

their access te contidential data sud key rob in plantng, budgeting

sud progrœing gives thom elite statua in th. corporation.

Furthermore, working together vith their ce—workers who are

nostly centmcd to the computer depart.ment or section iselates thom

frem others in the company. The nature et their vork, the heurs tbey

keep, sud the physicat limitations 0f thair geographic ares et movesent

keep. thon doser together.

flic great demand for computer skills have kept mamy 0f thom

mobile moving f rom ana enterprise te another increasiag thnumber

et their contacts witb their fellos experts. Thair test changing

field oecessitates their keoping abrasat sud in touch with others et

the samo Javel et expertise in ether entrrprises. This they do

thr•ugh organisations •uch as computer societies, business clubs,

consultancy vork, sud sesinars.

Ail these factors contribute ta the deveJopment at s distinct

orientation sud mental representations. Thay coma te have attitudes

sud perceptions intlueuced by thotr close Jiuka with computer techno

legy. A distinct patteru to their lite emarges wherein their aspirations,

social contacts sud mode et lite are affected by the nature et their

uork.



Y.cua et the Study

As computera are incorporated in the techoical. systems, changes

may b. expected in the cuItura, technoegicaL and social, dimensions et

the work situation, the workers and thair socio—prefessionai ebazacteristics

and orientation. ‘Hie study focuses on the effects et computarisatien. c

technica) system and the workers in the organisation.

In particular, the case of the Philippine Long Distance Telephone

Cempany (PLDT) wifl. ha studied focusing on the change f rom the electro

m.cbaaical strowgar step by step type (SXS) et telephon. swttching

technology to the Stored Program ontrol el.ectronic svitching (EWS

SPC) •nd the operatiens and maintenance ectivities et the engtneers

and techniciens. The study covers three major aspects namely, the

tachno)ogy change and its new Lemming requirements; changes in the

work anvironment and warker orientations.

Objectives

1. Te determine the saciolegica) cempouents cf computerisaUon

a. Ta dascribe the naturi et computerisation as a form et techn•Legy

change

b. Ta ideutify the sociaL and technical raquirements o! cern

puterisation in terms of training, technology and physical

environmsnt at work

c. Te descrtbe the socto-aconomic and profession.) background

o! tha womkers

2. T. study the consequent sociaL cultural technelogica) transformation

brought about by computemisation

e. Te describe the socie-technical system and its changes due te

cempu ter isation



b. Te determine sud analyse ah. affects .1 cemputerisatien on work

particular3y the .ocio’technicai system, work procedures sud

vorker attitudes

e. Te fd.ntify sud describe the socie-proCessional group of werkers

that emerges with computerisation

Me tbodology s

The casa of ah. PLDT Ce. viU b. studied with particular

empbasis on ah. computerisation of its svitching system sud its operation

sud maintenance. Thtee telephon. exehanges in vaxious stages of

computerisation of switching equipment viii b. selacted specifically

those using ful3.y c,mputeris.d or Stared •rogr.m Coutzol (SPC)

$witching and Strovger Step by step (SXs) or electro—mechanical systam

and e combination SXS sud SPC.

Management personnel who are directly inveived vith the planning

sud implementatien •f the SPC awitching syst.m are intervt.wd as key

informants. Eugiaeers sud technicians working in the 3 selected

exchanges viii. b. intarviewed. Casa studies viii ciao b. conduct.d of

workera 0f varieus ski levais. Documents such as technicai materiais,

annual reports, sud maupover data are aise utilised as data
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Rationale:

Computerisatien, by it5 very nature et systematising man’s

work activities becomes part et the key functions .1 work organisation.

0f tentimes, it contrels, monitors and systemtisea information; centrols

sud facilitates production proesases; sud assista in docision-making

and foracasting activities.

In the communication system, awitching is at tha heart of the

service rendering proceas et the telephone enterprise. The shit t in

awitching equipment f rom the electro-mechanical to the computer controHed

type is s radical change which alters the operations sud maintenance

activities et the taLephone system, sud cousequently, its angineers sud

techniciens, the organisation and their work. A case study of the

introduction et computer technology serves te gatu insights Lute the

socioiegical. factors in computerisation sud its consequences on mari sud

w.rk.

Data Raquirements:

I. Genaral Background et PLDT

A. Brief Cotnpany Nia tory

B. Brief History of Computarisatien Experience

C. Description of PLDT Company (includes organisation sud goals>

D. Prescrit Statua et PLDT

Computorisation particularly the SPC Electronic Switching System

E. History sud Backgrøund of Change te SPC Electronic Switching

Technology

F. A Comparison et the Features et the Str.wger Electro-mechanical

$tep by Step Switcbing with the Stared Program Control

Electronic Switching System
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II. PLDT Technical Maupower (Background)

A. The Technical Training Canter

B. Training for the SPC System

C. Manpower characteristics (Genera].)

Maupower characteristica Particularly the Technical Personnel

of the SwItching Centers

III. Management Attitudes and Perceptions of Work, the Worker and Technology

A. Technology and Work

1. value/utility fez work

2. impact on work

3. demands on the worker

4. Problems regarding shifts ta new technology

- both actual. and anticipated includes: technicai, social

psychologica]. organizational, personnel recruitment and

selection, teehnical training and upgrading

B. Technol.ogy Effects on the Worker

1. job performance

2. mobility

3. attitudes

IV. Three(3) Case Studies ef Telephone SwJtching Centers (Exchanges)

A. Technica] data

1. Service area coverage as of 1983

numbez of subacribers per 1,000 population

geo;raphic area

2. type et switching equipment: whether fulIy SPC, SXS or

combinat ion

Organizatienal. chart/P].antilka (Inside Plant; SPC, SXS,

Combination SPC and SXS)



C. Haupower

I. total employees

2. total technical personnel

— engineers/technicians inside Plant according te type

of positions

3. number of esplayaes, positions by shifts

D. Work Organisation

1. Hierarchy o! work

— Plantifla

- types of positions, job specifications and skill

requiremants

- division o! labor

- authority and span of control

- work groups and teams by type e! work

3. telephone maintenance

- t•tal nuinher

typas o! troubles (regular, unusual)

• location o! troubles (lucide plant or outside plane)

hew identified and repaired (manually, software)

B. Physical/Envizonmental Characteristics

physical Iayeut

aqut pmen t

worker distribution in physical space

amb j enc e

temperature., humidity

air quality

noise level



2. vork rhytbm/work cycle

- work heurs (ragular, evertime) by type cf position

- time allocation by taaks (daily, ueekly, etc.)

- shift work; night work

3. Work flow

- network of f loi, of maintenance w•rk

- network of f iew cf operations work

• communication pattcrns

- forms/means cf transmission

- nature and content cf messages (types)

frequency, scope (e.g. operatiens)

• extent of contact among subordinates and co-workers
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Data

E. Survey 0f Technicians/Engineers

1. Empl.yee Characteristics and )ackgr.und

a. age, sex, marital statua

residence, province cf origin, where spent early years 0f

lite (first 15 years), leagth of stay in Manii.a

Pathers occupation

b Education and Professional Experience

Highest educationai. attainment

Job history

LangUi cf experience with computer technology (General)

Reason for undergoing computer training

Exected benefits from computer training

Caraer Pattern et PLDT

firat job to mst recent

duration of each

deç.jgnation and position

departinent

Length of stay et PLDT

Most recent promotion

Training undergone et PLDT

Type

Duration

Location

Position prt,r te change te SPC technology, if any

Length et experience in SXS tecbnology

Length et experience in S?C technology, if an,
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2. Attitudes and Perception,

a. Ideal job/wozker characteriagic,

eI.ements of a good job

principal qualicy of work demanded by SPC/SXS tech

uology for better usage of system

ides]. time allocation

b. Technology CharaØistics

imp.rtance/usefulness of SPC/SXS technology for work

social/technical. problems hLndering change/shif t to

SPC f rom SXS technology

cost, time

reorganization demands

whether SPC changed own work

toward PLDT computerisation in general

c. Technology SPC or SXS) effects/consequences on work

situation (gencra].)

werk aspects modified

spatial uti].isation/arrangements

new training sud other requiremeats

rata cf occurrence cf incidents/accidents

positive and negêtive effects on employrnent

d. Technology effects/coasequences on Worker (Individus].)

reactions to introduction of SPC technoi..ogy

tasks modtfied/a].tared/sliminated

on worker bahsvior/vork.tload

monotony vs. routine

efficiency

decisien facility

dependence vs. independence

initiatjve/inventiveness
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e. 0f work

work load (major tasks sud Urne allocation)

work heurs

7. 01 time spent with SXS/SPC equipment

shit t work

worker contacts at work

number al persans encountered in normai work day

degrae •t depand,nce on others/on machine

nature of contact (e.g. work related/non-work

related, frequency, duration, form)

company activities that may accompauy resulting work

relations due to tiew SPC technol.ogy

f, Aspiration

for self in the job

change of job/promotion/training et current job

or anether job

for chiidren

eddcatiou related te computez, flot related to

computer

similar te worker’s own education

social mobility

c,nsidered necesaary conditi•ns al succeas in 111e

ta ocialimoji1ity

satisfaction

criteria for deterraining saiary f airly

with salary in relation others in company/to others

outside company

whether aalary sufficiant to carry on flov’i’ii4”, life



g. Mode ai tifs

f amity living conditions

incarne: main source, ethers

whether othar members ai bousehel.d uorking; member of

dependeuts

housing: r.nted/own.d/leased

distance o! residence item work place, insane of transport

ta work, travel. turne

educational attainrnent of chitdren

h. Leisure, social c.ntacts/participation

leisure types/forms, tecatiom, f requency and preference

ter co.workers/fawily and others; preference for

co-workers in saine vs. different department

membership in prefessionat/sociat organisations,

position, extent 0f participation/involvernent in

activities
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Worlcer Caaa Studies:

1 Technician/Engineer in an $PC systom (ful.1.y computerised)

J T.cbnician/Engineer in an SXS System (Non.cemputerised)

I Technician/Enginaer in s Cembination SPC sud 5X5 System (part

computetised, part etectro—machanical)

1. ackgxound sud Professional. Experience

s. higbast educatiomal attainnent

b. traininE experieuce. (type, location, duration)

- computer related (general)

— telephone related

— special training wIth SPC

c. current job et PLDT

- skill sud positioa classification

- length of time in entrent job

most recent promotion

2. Attitudes toward work in general

s. work characteristics of SPC vs. 5X5 ecbno1ogy

- quality

— difficulty

b. Technotogy affects en work

• cbanes in tasks

cb.nges in work Joad

e. attitudes toward tecimécal training

3. Workers’ Operetional image of Work

s. work demanda

b. time allocation

e. task description

d work f low

e. contact with other workers
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4. Zeiss .1 Ohssnatios

a. tais e bardvan, altaxa

h. tasks

e d.saap..itia lato sagasats, saquasa

e arhfin, nrh oyais s daLiy web ioad

•.t: s. a.tLa of wDrh

e tisa atissatin

• pas.

e assai, physisaifasnai

• t hsadlisg 1k or SU .qsipaat of total web

d. soatast ia othar ankara

e •f itsrh tisa eith ssnnksrs

e iatsrsksag.shiUty .1 cashs

• satura of sataot

s. wxkar raistia via set tsbiag taûa.i.y

• I OK wrhttaa spsat vit) sas tssba.logy

• (Set); vit) aU tsoiqy (8x8)
e •f ait tisa d.padaat os t..iqy t. sscapiiah tas



Significatice of the Study

Technology of various forrns and uses have been transferring

from the industrialied to the industrialising countries. These range

from equiprnent used in factory production and office work to rnedical

instruments and machines for leisure preoccupations. In rnauy cases,

few if any adiustments and adaptations of new technology to an indus -

trialising society’s unique socto—cultural climate are made Other

than technical adjustments to incorporate modem technology in the

socio-technical system, littie attention has been given to its possible

and far reaching cœisequences i the recient society. In particular,

the role of cultural differences and sI*Jt in technology as accountirig

for distinct work orientations, patte rns and relations has been over

looked in the Philhpines.

Technology and its impact on culture and society has been

gaining interest in the study of social change in developing countries.

One such teehnology which Is relatively new to these countries is the

computer In the Philippines, computer technology transfer is occur

ring at a very fast pace. The computer has begun to invade varlous

spheres oflife ofthe Filipino, frn work, to healthto leisure. It

is Inc reasingly iilaying a important role in assisting or modifyirig

his work In ordr that he may more efficiently perforn-i his tasks

It has infiuenced his thinking ILI that it has demanded a particular logic

and rationality in Ms wcrk. The computer has also altered the

arrangements and organisation ofthe technical environment because

ofits operational requirements
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In the Philippines thohas been no systematic sociologLcal

study on th compnter and the 3ociety 9articulariy cornputerisation

and its effecta on man and work. A study of the significance of the

cornputer particularly the interaction between man and the computer

during the work process anci its consequences on work will decidIy

be very useful inputs in understanding the process of technology

transfer in a developing country like the Philippines.



Limitations of tue Study

Coinpu.erisation wîil be studied within the context of technology

change rather than traifer due to limitations of resources and ces

sibility. The transfer of techriology aspect will be referred to as

part of the background of the study.



A General Outiine of the PLDT Case Study

A Brief History o! Computers in Philippine Society

A. The Present State o! the Industry

B.. Computer Manpower Training and Education

C. Problor.is and Prospects for the Future

II. The Case o! the PhilLpnine Long Distance Telephone Company

A. Brie! History and Background: A General Description
o! the Company

B. PLDT’s Computers andits Computerisation
Experience: A Historical Background

C. Telophone Switching Technology: A Comparison o!
the Olci and New Technology

I The StroWger Electro-meclianical Step by
Stop Switching: An Old Technology

Z. The Stored Program Controt Electronic
Switching A New Technology

3. PLDT’s Two Technologies and their Rcquire—
monts: Manpower Training, Socio Technical,
Physical

D. Operations and Maintenance Activities in Telephone
Switching

E. Threo Case Studios o! Tetophone Exchanges (PLDT
Central Offices)

I. An Exchange using the Stro*ger Electro
mechanical Stop by Stop Switching Technology
(NonComDute ris ed)

Z. An Exchange using the Stored Prograrn
Contrai Electronic Switching Technology
(fully cornputerised)

3. An Exchange using a mbination StroWger
Electromechanicai Stop by Step and Stored
Program Contrai Eloet ronic Switching
Technology (combined computerised and non
computerised)



The Philippine Long Distance Telephone Company

Brief History and Background

flic initial installation •f the hi1ippine telephone system vas

in 1905 with the establishment ef the Philippine Telephone and Tele.

graph Corporation. Twentyf ive years later, the Philippine Long

a)iatance Telaphone Company (PLDT, GO) vith the controiiiug stock

beld by the General Telephone and £lectronics Corporation of New York

(GTE) vas incorporated by virtue of Act No. 3436 of the Philippine

Lagislature.

Before the •utbreak of World War II, there vere 62 toli stations

servicing 31,419 tel.aphones of which 26,000 ver. aerviciag Manila.

lts vork force totaled 1,083 employees, 44 of whom vere foreigners in

management and operations. Hewever, the PLDT system suffered destruction,

during the war. Pirstly, the retreating USAflEE forces tried to destroy

the system to preveut the enemy f rom making full use of it. Secondly,

the telephone system lacked proper maintenance during the Japanese

occupation. Thirdly, the shetlinbombardin& and strafing by the

Amerian Liberatien forces reduced the system to virtual ruin.

Reconstruction vas start.d by American Military authorities af ter

the ver and by December 1945, limtted service to the civilian population

vas avaijable. In August 1947, the compaay resumed operationa uith its

former empl,yees mamy of vhom were employed in the American Army.

Rehabilitatios vas hampered by Jack of financing and compounded by the

worldwide shortage of teiephone equipment and materials. Filipine

negineer. and techniciens ingeniously made operational equipsent and

facilities that would normal.ly have been considered as junk. By 1949,

1200 telephones vere back in operation and theCompany’s southeru

exchanges were reepened.

There were 33,712 telephones in 1953 with an additional 43 toit

stations. En the came year, the Company had Us first r.sident American
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president who start.d the process •f couverting Ui. provincial manual

exchaages into automatic or dia] operation
‘JiI4Cc’

The micro vave system staxted operatiens betwe•n,Sau Pernando,

Pampauga and Tarlac in 1960. y this time, the company h.à 84,821

telephones and 169 toI] statioosand .mployed 1,413 workers. fle PLOT

system vas also iaterconnected with 29 exchanges ovned by •thar

private companies and S others operated by government bodi.s.

The ai termath of the war initially meant reconstruction and re

habilitation for the country including ita telephone systesz. fis vas

also the beginnings of the grovth and development o! Manila. Urban.

ization brought about an increase in population in Manila and consequent

ly telephone service requirementincreased rapidly in Manila and its

outlaying cities such as Manu., Pasay, Quezon,Cat.ocan and Makati

wlich became the uew business center ai the country. There vas a

great need for the expansion o! services in teroes 0f more telephones

per thousand population over a vider area. The company continued ita

links with GTE tbrough purchase o! equipment and technician training.

Peeling the demand for more and better telephone services the

following year, the company embarked en a massive expansion and service

improvement program • telephones and the extension al Ui. microwave

radio carrier systea for domestic long distance 3ervice. In addition,

te expanding its demestic system, it iiaprevsd its overseas network with

th installation ai a aubvarine cable between the Philippines and the

Uni ted States. The first phase included the installation e! more than

62,000

In 1967, the Philippines became part o! the Communications Satellite

corporation (CONSAT), a consortium cf varieus nations around the world

which 1aunched the satellite communications system. PLOT provided the

•verland ]ink betw.en Ui. earth station operated by Ui. Philippin.
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Couuicati.n Satillite System (PHILCONSAT) sud iLs Nantis office to

carry Lb. satellite traffic.

In the sane yaar, the PLOT Co. became Yiliptno ewned vith Remen

Cejuanc. as its first Filipino president. GTE •f Nev Yerk howver,

continu.d te maintain au inter.st in Lb. Cempany. Iy tus Lime the

telephone •quipment had undergone transition f rom the -pr.—war model

te Lb. electroemachanical svitchiEzg equipment, a st.p by step system

vhich m•dernised awitching, receiving and transmission.

By Lb. aariy 70’s, there vas s marked incr•asa in demand for

telaphen. service te link Liii outlaying cities ta tu metropelis. y

thie Lime, the .lectro.m.chanical awitehing system or step by step vas

becoming •utdat•d and inadequat..

The Filipine management eniarged the sc.p. and accel.rated phase II

et the Campany’a existing expansion program. IL aise increased middie

management ta improve operations sud estab]isbed a plant training

d.parts.nt in erdar te upgrade tbe skills et plant technicai. employees.

Courses yen organised te train iLs technical. personnel bath inside

Lb. plant and outside Lb. plant or in Lii. f i*ld.

major neorganis.tion vas undertaken by PLOT in 1972 to deceutralis.

its operattona diffusing autb.rity and respoasibiltty giving full, contrai

sud r.sponsubulity te district managers, their superviser. sud foremen.

Presidential Decree No. 217 promuigaa.d in 1973, autboriaed tue
C,

adoption et compulsory subariber investmeut pregrams in Lii. tele.

communications industry. Tus decree requit.. telephon. subserubers

te provide partial fuading ef Lb. compsny’s capital requirements as

part owuers. The company intr.duced its Subscnibr Inv.atment Plan ta

Octeber 1973 raqutningnew custoniera te tuveat in PLDT 107. preferred

shares in amounts v.rying according Le the type of service involvid.
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Phase III of PLDT’s service imprevemeut, expansion sud modern

isation program cov.z.d the p.riod j73 te 1978. 8y its last y.ar,

its inatallad LèI.phea.s totaled more than hall s million, la was

aise duriug thia phase that the cospay start.d itç rural telecome

munications develepwent program to aimed at. txtending its services

te thé outlaying areas.

As carly as 1974, thé PLUT management started Leokiag into the

technologica]. possihilities for the iprov.m.nt, modernisation sud

expansion of its telephene services particularly ah. adoption of thé

electronic svitching system. V5rious cempeting systems were studied

te détermine which would b. thé moat appropriata for thé company.

In 1977, PLDT invited bids Item the world’s major manufacturers

sud suppliera et electronic switchiug systems. Alter évaluation of

various bids, PLUT f inaiiy dacided en thé computer controlled

elactronic switching equipeant (SPC svitching system) manufactured by

SIEMENS AG 0f West Germany as the suitabl.e téléphone techuology te

cep. with ita chaz&ng needs sud service requiremanas.

At present, ah. Philippines has 62 taiephone entities, the three

major eues consisting et the PLUT, Eureau et Tet.comaunicattons sud the

Armed Forces et ah. Philippines. Thé PLUT owus more than 927. .1 ah.

total 735,302 teI.,ph.ne handsets ail over ah. country. (Villa, Rod

ir. Series, “Speciai Report: 735,302 Phones Ail Orar RP oday”,

ulietin Today, 22 Auguat 19*3, pp. L sud 8). flore are 477 telaphon.

units for every 100 persons in Mette ManU., 2.25 per 100 persons in

urban centers sud .24 per 100 persans for ah. test 0f the country.

(Villa, Rod Jr Séries No. 2, ‘Spécial Repert: PLDT’s Expansion Plan”

tulletin Today, 3 Auguat 1983, pp. 1 sud 8).

PLDT orna and operat.s the automatie telephou. exchanges vith

avitching centers. Fourteen et these are found in Métro Manila sud

12 are in the provinces. Among those lecated in Métro Naniia, 6 use
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the electre.m.chanicai awitching •quipment or st.p by step (SXS)

system (known aise as the couventionai systeai), 2 use the cemputer

control electronic switching system (SPC) whicb 6 zse e combinatien

of the convntional and SPC systems

PLDT currcntly owus and op.rates 97 toi], stations Lu various

‘uuaicipakities throughout tbe country, œany of which de net have a

local tetephon* systers. It is mise the largeat supplier of both

domestic and international long distance telephone service in the

country. Domestic têli service is carried out through the cempaxay’a

microwave radi• carrier system as wel.l as Lb. Domestic Satellite

Communications System (DOZ4SAT).

It aise provides communication liuka to varlous antiLLes and

institutions lacated in etherwise inaccessible places such as mining

sites, agricultural plantations, auget and copra miils, ail refineries,

reseatch laboratories, hospitals, schoels or orphaaages. £LDT TV

transmission facilities betweea Nantis sud Lb. Visayas Reion make

possible the simultaneous airing aL TV programs in these places. In

addition, PLDT provides laased Hues for voice, date and facaimile

traasmtseion for use other entities.

Te the electronic telephone subacribers, speciai. servica are

available sucb as abbreviated dialing, do—not disturb, oat..going

cal]. barring, d.dicated connection, camp.ou-busy, priority subacriber,

routing-to—intercept number and follow-me service features. As of

the first quarter of 1983, more than 17,000 eiecttonic special services

hava aiready bsea iuatalled. Direct distance dialing aise enabies

electronic taiephone subseribers to dial directl.y without operator

assistance to 9 major Philippine Cittes and key places in 22. coutries

around the world.



AssE April 1fl3, PLOT rnsflsa utal s1 $13,731 talepha..

dLstrLhut.d asg varias typas of subseribars mach as siagla usera,

party litas al husitasa usera. 0f thasa talephon.s, 83,833 axa. na
tal•phssas tu Satrs latta n thon baiag sanicad by• Ski SEC seitebiug

systa. tartq the sa. pariaI, tha cespay bal a total vork f•rcs .1

12,537.

.
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The Telephone Switching Technelogyt The Strovger Electro-Mechanical

Step by Step (Sxs) VS. The Stored Program Cont:oL Electronic (SPC)

System

L. Technicai. features

s. main components/equipment

b. service capabilities

c. advantages sud disadantages; Limitations

2. Technical Requirements

s. physical/environmental. conditions

- space

- noise levai

• temperature and humidity

— air quality

- ventilation

b. Staffing

- personnel qualifications

- personnel requirements

job specification per skili/positien

- comparison of j.b modification/aiteratiou/abolition

c. Operations sud Maintenance Activities (Inside Plant)

— key .ctivities

- tetephone troubles (inciuding regular, typical, unusuai, etc.)

3. Training Requirements

a. Courses reguiar/spesiai

- types by sktll

— structure

e location LTocal or foreigu (Germanl7

Inside plant; outaide plant



b. recruttment selection and placement

- regular r.cruitment

- the •ut of School Youth Training Proj.ct

c. Problems and future prospects

— technical

— instructions

- socio-ppychologicaJ.



The Electro—Mechanical. Switching System

Installed during the pre_war years, flic electro-mechanical
iS

awitching systemc,mm.nl.y knewn as the stz.iger step by step system

made up of switches and relaya. Its equipment consista mainly ef

une finclers, connectera, ‘ower generator and a main distributing

frame which connecta the inside plant with the outside plant.

The Centrol mechanism is teugh relays. And the system is

operated and maintained manually by switchmen. The step by step

system requires a big space, i.e. sq. w./line. However, its

environmental requirements such as relative humidity, temperature,

air quality, and ventil.atien are not stringent. The noise genereted

by the switches and relays reach an average of db.

The sytem is backed up by AC power and can therefore con

tinue operations even if a 50/. breakdown eccurs. Ail its operations

and maintenance activities such as fault detection and repair is

maaual].y doue. These factors plus its lack of stringency regarding

its enviroumental requirements have accounted for its long lasting

usefulness in the company. However, its use of the part.y hue

system and out’dated equipment do flot make for efficient tehephone

usage in these modem times.

Operations and Maintenance of the Strowger step by step

system is tirne consuming and requires ski].led technicians. In

terms of maapower requirements, there is need for switchmen ef

different skills, f ramemen, and helpers. The switchmen perform

regular maintenance, routine testing and inspection of awitches;

..and such as lubrication, adjustnient, and repair of mechanical and

electrical parts of sw*tches. The f ramemen maintain the rackworks
_J

and the helpei assista as an apprentice.
p’

1
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Both corrective and preventive maintenance La needed of

switches and relaya. Telephone •&rouhle Le manually detected and

corrected. For instance, lubricaora, contact relaya, vipers and

mechanical edjustments are common areas of trouble. Defective parts

are manually replaced. This requires several man hours to accomplish

and involves seTeral technicians at various stages et the werk,

froni fault detection to fauit correction.

The Stored Program Contrai Switching System

The computer controHed electrouic ewitching system more

specifically cal].ed the Stored Program Contro] (SPC) Switching

System is mainJ.y controlled by a processor. Its hardware or equipment

Le composed of the central processing unit and memory,and the

switching network. Switching La automatic and computer assisted.

SPC system and maintenance specialists undertake the switching

operations and maintenance activities either et the exchange or

remotely through an Operations and Maintenance Center. The advsnced

lev-cl of technology is evident in its smaller space requirements,

i.e. sq. m/line compared to the jtrwger step by step system. Unlike

the latter however, the SPC system components are fragile and sensitive

to enviroumentai changes. Therefore, relative humidity bas to be

maintained et levels et 20 to 707. and the temperature withinthe

range of 20°C to 35°C. The air bas to be kept ralatively dust-free

and forced ventilation is needed to praserve the computer processing

unit (CPU) in good working condition. The switching equlpment itself te
.y’

quiet with levels of db.



The Power equipment requirements of the SPC system is the

sanie as the step by step system. Being centrally controlled, if

breakdown occurs, a large proportion of the tel.ephone service eau be

disrupted. However, this is Iiighly unhikely because of the existence

of back.up power sources.

Since switching is automatic and the SPC system uses single

Hues, telephone connections are more efficiently achieved. Software

programs make possible avai].ability of certain service features such as

abbreviated dialing, absent subscriber service, do.not*disturb, eut—

going cati. barring, cal.l forwarding, priority subscriber and routing—

to-intercept number.

With operations and maintenance of switching equipment centraliy

coutrolted, fewer but highly skill.ed manpower is required, such as

SPC Systems speciati$ts, operators, system maintenance technicians.

Operations and maintenance activities for the SPC system

primarily involve preventive and corrective maintenance of its

hardware and software. This is donc by systems maintenance specialists

who may be assigned te service geveral exchanges. They are assisted

by a central operations and’Maintenance group who monitors alt exchanges

and provides back—up support. Hardware to be kept in efficient working

conditions consist of the central equipment namely the input and

output devices, main memory and processing unit; the intermediate

equipment; and peripheral. equipment.

Software devices consists of programs on switching, executive,

utility and safeguards. Fer instance, more than 90’L of the hardware aad

software faults are detected, diagaosed and cI.eared by software programs.

In cases where modules have te be replaced, the SPC locates and

identifies tha defective eue and replacement is easily doue. Wheaever

the trouble cannot be determined at the exchange, the OHC assista by

remote maintenance.
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In effect, fault correction is efficiently done by the systems

specialiat, with the help of the procesaor through the software programs.

Even replacement of modules is undertaken rapidlyby replacing the

defective modules with a good one.

Manpower aad Training

The PLDT had a total work force of 12,604 in mid 1983. 0f these,

151 held executive and managerial. positions, 1236 were part of the

management staff; while 11,217 belonged to the rank and file.. The

latter includes clerical. personnel and telecommunicationa cradts men and

skili.ed workers. Being a utility company, male workers outnumber females

by more than ÀOOL This means that there ara a total of 8,498 males and

4106 females.

These technical workers or craftsmen and skilled workers are

involved in operacions and maintenance activities,,.of the telephone

system. Their work cover various inside and outside plant tastcs sucb

as installation, repair, cable splicing,,switching and PAX maintenance

among others.

Minimum qualification for craftsmen and skilled workers range

from a two year vocational training in radio and electronics to a

bachelor’s degree in electricalineeij\1ectronie With the

installation of the SPC switching system, the company also hires

Bachelor’s degree holders in Computer Science for its computerisation

programs

Vie PEDT draws its additional skilled personnel f rom the

upgrading of its own craftsmen through further training andthe hiring

of workers who meet its qualification requirements. In recea€ years,

the company bas lest soma of its technical. people to employment in the

Middle East, such as Saudi Arabia and Egypt and develôped countries



such as Canada and Australia. The attraction of high salary ]evel.s

averaging 1,500 in 1980 for equivaient supervisory and technicai

positions such as instaHers, repairmen and cable spiicers acceunted

for the rapid turnover of workers. This bas of technical. peopie some—

times without notice te the Company vas flot good for its expansion and

modernisation program.

liowever, in 1980 PLDT embarked on a project te deal with the

boss of their technical. peopie. Uuempioyed vocational. graduates in

radio or eiectronics (referred to by the company as eut of school. youtbs

or OSY were offered free courses in basic and speciaii.ed telecom

munications. Whenever there are vacancies in the Company, those who

pass the basic courses and quaiify based on its hiring criteria, are given

priority in employment.

On the other hand, when vacancies have been f iiI.ed, quaiified

youths may attend succeding special.ised courses and may re-apply for

empboyment when there are vacancies in the future. Urseccessfui

applicants with their newiy acquired skil.ls in telecommunications have

the chance te appiy for jobs in the Midd].e East. Theugh they ].ack

experience, these young technicians aise provide competition te the

experienced and skilled technicisas who expect higher psy.

The Company’s Technical Training Center (TTC) which vas

estabiished in 1968 takes charge of providing courses on varieus

tebecommunications skiils for its technicisas, the eut of schooi youth,

the private secter sud Armed Perces technicai personnel. It effets

reguiar courses sud speciai c•urses which may be requested by ether

departments based on their ueeds. Occasioaaiiy, TTC aise effers in

troductory courses to future.SPC switching equipment personnel.



Four kinds of Training Programs are offered namely, Basic

Refresher, Development and Advanced Training. Basic training is given

during probationary petiod te ail. newly hired personnel, including

orientation and on the job training. These include C.O. (e O- )

maintenance, C.O. installation, station installation, traffic operation,

cable spiicing, hue construction and maintenance, and PABX maintenance,

Refresher training courses are designed for reguhar emp]oyees te re—

orient them te estabi.kedpractices, methods, systems and procedures;

and renew their technical knowledge on the operating capabilities of

vartous equipnient. Development training is also offered for the

acquisition of additional knowledge in essential areas of Company

activitias; improvement of work techniques; and development ef more

effective work attitudes.

Skills upgrading courses for promotion te higher jobs are

aiso offered through Advanced training in akihis, techniques, equipment

and methoda required in higher positions. These include courses for

installera, linemen and switchmen. In its expermeutal stage at the

Center, is the use of mobile teama of instructors who gôtcvarious

provincial axchanges and conduct the training on-site.

Basically, training courses in telecemmuaication skihls are

of two types namely, the inside plant and the outside plant. The first

covers operati.ons and maintenance of equipment withi’ the exehanges

auch as switching and power; while the second covers activities at the

job site or outside •ft the exchange to the telephone posts such as

cabies, telephone wires sud installations.

The TTC has ita own pool of instructors or trainors who offer

the regular courses. In instances where they do flot have the expertise,

the Center invites research speakers f rom various departraents of the

Company. With the installation of the SPC switching system, the TTC



also invites Filipinos trained by SIEMENS AG in Muaich Germany for its

introductory courses to the new system for guest tecture. Germen

instructors have also participated in some training courses on a non.

permanent basis.

In preparation for the installation of the new SPC switching

system, several PLDT personnel, both technicel. and management staff

had undergone training and exposure respectively at SEEMENS AG in

Munich, Germany starting 1979. At present soma engineers and techniciens

are training in SPC operations and maintenance.



M1NISTRE DES UNIVERS1TS

CONSERVATOIRE NATIONAL DES ARTS [T MTIERS
Département des Sciences de l’Homme au Travail
PHYSIOLOGIE DU TRAVAIL

— ERGONOMIE

Paris, le 28th November 1 983

Madame le Professeur C. RUBIO
Department of Sociology
College of Arts; Sciences
University of the Philippines
DILIMAN, Quezon City

PHILIPPINES

Dear Pr Rubio,

I have sent you a letter a few weeks ago but I dont know if
you have received it. 0f course, we have learned here that
your country is in a very difficult period and most specially
U.P. professors and students.
Here, life is flot easy. Money problems are séri.ous but not
severe. Our anthropotechnological group is producing very
good studies Sahbi in the phosphates mines in Tunisia,
Meckassoua in the b’ewery in CENTER-AFRICA, dos Santos in the
central dispatching of the RI0-de-JANEIRO metro and now
Matziaras in the thermie electricity power station in Grece
I am wondering, if you have been able to have good results in
the telephone in Manila. What we have seen generally is that
the workers are equivalent from country to country except for
their life conditions but that the objective situations need
a very strong and subtle adaptation of the hlsoftt? part of the
system : the organisation. One special aspect is the translation
of job aids in the vernacular language.

I will be in South East Asia from l8th February to 4 March.
I am wondering if I could be useful to you and U.P, members
in any way, if I corne to Manila. Please answer me very sirnply.
I have now very few contacts with the filipines in Paris, for
I have left the franco filipino association.

I hope to see you soon.

Truly yours.

A. Wisner

41, RUE GAYLUSSAC
— 75005 PARIS —« , 354-18-27, 354-18-34



17th October 1983

Miss Professor Clarissa Rubio
DepartnLent of Sociology
College of Arts and Sciences
University of the Philippines
DILIMIN QUEZON CITY

(Philippines)

Dear Clarissa,

I am tldnking nearly every day to my dear friends in
Philippines and specially ta my colleagues and to the students
of u.p I feel unuseful though, as I told you many tues,
I wouid like sa much to help ta something positive. I will
anyway do my best to visit the country in 1984, if the events
allow me to do it.

I hope that your thesis has progressed. I am discussing
sometime what we have seen together during our visit. The other
members of the anthropotechnology group have done a lot.
Noureddine Sahbi has spoken at a conference in Sweden and two
tues at the SELF. His ergonomist report is nearly f inished.
Karim Meckassoua’s thesis is nearly ready and we have done a lot
together. Neri dos Santos, a brazilian engineer, has nearly ended
his thesis on the Paris and Rio Metro.

Since a year, I am no more a mernber of the council of
the franco—philippine association and I receive no more the
visits of the f ilipino students in Paris. I suppose that only
few of them will corne in France this year. I ain aiways ready ta
have contacts with thern.

I hope some news f rom you.

Truly yours,

A. Wisner



21 Avril 1982

Monsieur le Directeur
C.I.E.S.
28 Rue de la Grange aux Belles
75010 PARIS

Monsieur le Directeur,

Mademoiselle Clarissa Rubio, enseignante l’uni
versité des Philippines, séjourne depuis un an dans notre
laboratoire grace è une bourse du C.I.13.S.

Elle travaille ici sous ma direction personnelle
car ses recherches me paraissent très intéressantes. J’ai par
ailleurs été Professeur invité è l’Université des Philippines,
où j’avais pu apprécier la valeur des travaux antérieurs de
Mademoiselle Rubio.

Ce chercheur est simultanément engagé dans la
préparation d’un Doctorat de Sociologie du Travail, sous la
direction du Professeur Sainsaulieu, Directeur du Centre
d’Etudes Sociologiques.

Le thème choisi par Mademoiselle Rubio exige l’uti
lisation des méthodes sociologiques et ergonomiques, c’est la
raison pour laquelle le Professeur Sainsaulieu et moi-même
collaborons pour aider Mademoiselle Rubio.

Le thème retenu correspond è la fois au programme
du Département de Sociologie de l’Université des Philippines et
aux besoins de l’économie de ce pays. Il s’agit des effets de
l’installation d’un nouveau central téléphonique informatisé
sur l’emploi et le travail du personnel, compte tenu des pro
blèmes posés par le transfert de technologie.

Dans la perspective de cette recherche il me paraît
indispensable que Mademoiselle Rubio fasse un séjour de deux
semaines à Munich et d’une semaine à Genève.

. e / . .



En effet, c’est l’entreprise Siemens qui fournit
le central téÏéphQnique, et les Philippins en formation sur
ce dispositif se trouvent actuellement Munich. Notre expé
rience nous a appris que pour comprendre les difficultés d’un
dispositif technique exporté, il fallait d’abord l’étudier
dans le pays vendeur.

Par ailleurs, je souhaite que Mademoiselle Rubio
puisse se rendre au Bureau International du Travail (B.I.T.) li
Genève où il existe une très vaste documentation sur le transfert
de technologie et souhaite, également, qu’elle puisse prendre /
contact avec les dirigeants du P.I.A.C.T. (Programme Interna- 7
tional d’Amélioration des Conditions de Travail) qui peuvent
aider Mademoiselle Rubio la réalisation de son étude et en9ôu-
rager ses activités futures. Ces contacts seront facilités par
le fait que je suis Conseiller Scientifique du P.I.A.C.T. /

Je vous remercie de ce que vous pourrez faire pour
faciliter ces deux voyages à Mademoiselle Rubio dont les rssour
ces sont modestes.

Je vous prie d’agréer, Monsieur le Directeur,
l’expression de mes sentiments dévoués.

A. Wisner

___________________________________________________________

-.
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Ar%iBASSADE

TG/nf Manille, le 25 mai 1982
N° 946 SCCT

Mademoiselle,

J’ai bien reçu votre lettre datée du 6 mai 1982 m’i forrnar± de

la progression du stage que vous suivez au CNAM.

J’apprends avec plaisir que vous vous proposez de continuer ;os

études pour obtenir un doctorat de sociologie.

Le titre que vous avez choisi: leffet de Pinformatisatioz: ces

centraux téléphoniques sur Pemploi et le travail des hommes au:: Phiin

pines vous pousse à revenir dans votre pays pour y préparer v::re

comme d’ailleurs vous le projetez.

Je prendrai alors les mesures nécessaires pour faciliter -otre

retour en France et votre soutenance de thèse.fl me serait cependant

utile de connaltre plus précisément la date à laquelle vous vous roosez

de soutenir votre thèse.

En vous souhaitant réussite à vos examens, je vous prie agrer.

Mademois elle, mes s entiments distingué s.

‘nard PRTJ:E5
Conseiller Cu:.:e1

Mile Clarissa RUBIO
Stagiaire au CNAM

AMBASSACE DE FRANCE AUX PHILIPPINES — MINISTERE DES RELATIONS EXTERIEURES

S.C DU SERVICE DE LA VALISE DIPLOMATIQUE — 37, 0U41 DORSAY — 75007 PARIS



M.nisfère de la Recherche et de la Technologie

CENT1?E NA TIONAL DE LA 1ECIJEI?CHE SCIEN TIFIQUE

CENTRE D’ÉTUDES SOCIOLOGIQUES
82. Rue Cordinef - 75017 PARIS Tél 26707.60

Séminaire “Dynamie culturelle des ensembles organisés”

Résidentiel des 27 et 28 avril 1982

1°! Yves Oranger arrivera le lundi 26 après—midi, et
fera les courses (la main d’oeuvre est bienvenue). Il y a
donc possibilité d’une soirée détendue au ‘coin du feu le lundi
(contacter Y. Oranger : 267 07 60 poste 84, ou 737 34 39 matin
et soir).

2°/ Le couchage (confortable) est possible pour tout le
monde. Apporter sac à viande, duvet ou draps, SVP.

3°-/ Les coordonnées chez M. et Mme PATTE
41 rue du Général Corbineau
95660 CHAMPAGNE SUR DISE
Tél. : (1) 470 10 67

Le téléphone ne sera branché qu’à partir du lundi vers
19 heures (si vous appelez avant, vous dérangez quelqu’un plus
qu’il n’est d.e raison).

4°/ Pour venir en train : Gare du Nord. Les trains les
plus nombreux s’arrêtent à Persan—Beaumont. D’autres s’arrêtent
à Champagne même ou à l’Isle—Adam. Dans tous les cas, télépho
nez en arrivant, on viendra vous chercher. -

5°/ Pour venir en voiture : prendre l’autoroute du Nord
(Lille Bruxelles) à la porte de la Chapelle. Prendre la sortie
N°3 (p la troisième sortie) direction Pierrefitte, Chantilly,
Beauvais. Suivre la Nationale 1, direction Beauvais tout le
long (environ 30 kms), jusqu’à la centrale électrique de Cham
pagne. Après la centrale, prendre la première à droite (direc
tion Persan) et encore à droite. Vous entrez dans Champagne.
Au feu, prendre à drdite. Au stop, prendre en face en léger
décochement sur la droite. Prendre la deuxième à gauche en angle
aigu, puis à gauche devant la grille, et suivre le grand tour
nant qui monte un peu à droite. C’est un peu plus loin, un grand
portail blanc avec un petit toit, sur la droite. Tout compris.
il faut compter 50 mn de Paris/intra—muros, en roulant bien.

6°/ Le rendez—vous au plus tard està 9 h le mardi 27.

Il serait sage de prévoir une butée réaliste le mercredi
soir, afin d’avoir le temps pour l’indispensable rangement (par
tous) de l maison. Voi1à—ioilà.

Yves ORANGER

p



23 Avril 1982

monsieur le Directeur
C lES

Co je C Rub Boîte postale 73.10p ‘°
75462 PARIS CEDEX 10

Monsieur le Directeur,

Mademoiselle Clarissa Rubio, enseignante l’université
des Philippines et actuellement chercheur dans notre laboratoire
sur un projet à la fois ergonomique et sociologique, est invitée
les 26 et 28 Avril 1982 à un séminaire qui aura lieu à Champagne
sur Oise et qui est organisé par le Professeur Sainsaulieu, son
Directeur de thèse, sur le thème de la dynamique culturelle des
ensembles organisés.

La participation de Mademoiselle Rubio à ce stage est
du plus haut intérêt puisque, dans la conception de l’anthropo
technologie, j’insiste comme le Professeur Sainsaulieu sur l’im
portance de la dynamique culturelle dans l’industrialisation.

Veuillez agréer, Monsieur le Directeur, l’expression
de mes sentiments dévoués.

A. Wisner



23 Avril 1982

monsieur le Directeur
C lES

Co ie C Rubio Boîte postale 73.10p
75462 PARIS CEDEX 10

Monsieur le Directeur,

Mademoiselle Clarissa Rubio, enseignante l’université
des Philippines et actuellement chercheur dans notre laboratoire
sur un pro-set la fois ergonomique et sociologique, est invitée
les 26 et 28 Avril 1982 un séminaire qui aura lieu Champagne
sur Oise et qui est organisé par le Professeur Sainsaulieu, son
Directeur de thèse, sur le thème de la dynamique culturelle des
ensembles organisés.

La participation de Mademoiselle Rubio ce stage est
du plus haut intérêt puisque, dans la conception de l’anthropo
technologie, j’insiste comme le Professeur Sainsaulieu sur l’im
portance de la dynamique culturelle dans l’industrialisation.

Veuillez agréer, Monsieur le Directeur, l’expression
de mes sentiments dévoués.

A. Wisner
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MINISTÈRE

DE
L’ÉDUCATION

NATIONALE

Conservatoire National des Arts et Métiers
Département des Sciences de l’Homme au Travail

PHYSIOLOGIE DU TRAVAIL
ERGONOMI E

Monsieur le Directeur,

Paris. le21 Avril 1982

Monsieur le Directeur
C.I.E.S.
28 Rue de la Grange aux Belles
75010 PARIS

versité des
laboratoire

Mademoiselle Clarissa Rubio, enseignante l’Uni-
Philippines, séjourne depuis un an dans notre
grace une bourse du C.I.E.S.

Elle travaille ici sous ma direction personnelle
car ses recherches me paraissent très intéressantes. J’ai par
ailleurs été Professeur invité l’Université des Philippines,
où j’avais pu apprécier la valeur des travaux antérieurs de
Mademoiselle Rubio.

Ce chercheur est simultanément engagé dans la
préparation d’un Doctorat de Sociologie du Travail, sous la
direction du Professeur Sainsaulieu, Directeur du Centre
d’Etudes Sociologiques.

Le thème choisi par Mademoiselle Rubio exige l’uti
lisation des méthodes sociologiques et ergonomiques, c’est la
raison pour laquelle le Professeur Sainsaulieu et moi-même
collaborons pour aider Mademoiselle Rubio.

Le thème retenu correspond l la fois au programme
du Département de Sociologie de l’Université des Philippines et
aux besoins de l’économie de ce pays. Il s’agit des effets de
l’installation d’un nouveau central téléphonique informatisé
sur l’emploi et le travail du personnel, compte tenu des pro
blèmes posés par le transfert de technologie.

Dans la perspective de cette recherche il me paraît
indispensable que Mademoiselle Rubio fasse un séjour de deux
semaines Munich et d’une semaine Genève.

. . / . . .

41, RUE GAY-LUSSAC
- 75005 PARIS • TÉLÉPHONE 033-18-27 — 033-83-94
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En effet, c’est l’entreprise Siemens qui fournitle central téléphonique, et les Philippins en formation surce dispositif se trouvent actuellement à Munich. Notre expérience nous a appris que pour comprendre les difficultés d’undispositif technique exporté, il fallait d’abord l’étudierdans le pays vendeur.

Par ailleurs, je souhaite que Mademoiselle Rubiopuisse se rendre au Bureau International du Travail (B.I.T.) àGenève ù il existe une très vaste documentation sur le transfertde technologie et souhaite, également, qu’elle puisse prendrecontact avec les dirigeants du P.I.A.C.T. (Programme International d’Amélioration des Conditions de Travail) qui peuventaider Mademoiselle Rubio à la réalisation de son étude et encourager ses activités futures. Ces contacts seront facilités parle fait que je suis Conseiller Scientifique du P.I.A.C.T.

Je vous remercie de ce que vous pourrez faire pourfaciliter ces deux voyages à Mademoiselle Rubio dont les ressources sont modestes.

Je vous prie d’agréer, Monsieur le Directeur,l’expression de mes sentiments dévoués.

A. Wisner
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17 Janvier 1984

Docteur KOGI
OR GPNISAT ION INTERNATIONALE
BUHEAU REGIONAL POUR L’ASIE
LE PACIFIQUE
llth Floor
United Nations Building
Sala Santitham
BANGKOK 10200 (Thailand)

I

DU TRAVAIL
ET

Cher ami,

Je vous remercie de votre télégramme reçu ce jour.

Vous trouverez, ci—joint, mon projet de voyage.

Je crains de ne pas être très en forme le Dimanche 19 Février, et
peut—être de ne pas être disponible si l’avion a du retard.

Je vous propose donc d’aller à votre bureau vers 10heures, le Lundi
20, et d’être disponible le 21 et le 22, et — en cas de nécessité — le 23 au
matin, puisque je ne pars que vers 13 heures.

Vous serait—il possible de me faire retenir une chambre pour les
quatre nuits de mon séjour (19 au 23) l’hôtel THAI, qui est situé tout
près du B.I.T.

amitié.
Je suis heureux de vous revoir et vous assure de toute mon

A. Wisner



Departemen Pendidikan Dan Kebudayaan Republik Indonesia

Fakultas I(edokteran Universitas Udayana
BAGIAN ILMU FAAL

Alamat: Jalan Panglima Besar Sudirman,Telp. 6132 & 2510

DENPASAR BALI-INDONESIA

Professor A. Wisner
CNÂI4
Laboratorium Physiologie du Travail
41, Rue Gay—Lussac
75005 Paris
France

Dear brother,

Thank you for your kind letter of 18 October and your positive

response to be a representative of SEAES at Turin meeting.

As an information to you, up to now around 100 colleagues from

various parts of Asia have given their positive participation to SEAES,

and waiting for further developrent. In regard to this Or Kogi is stil].

busy in drafting the Constitution of EAES, and a plan is already consi—

dered to organize the first meeting early cf 1984. Some corni:unications

have been developed between SEAES and The Australian and New Zealand Er—

gonomica Society, and between SEAES and IEA ( Dr Davi). IEA has,asked

me also to distribute the IEA coming Congreas kculer to SEAES members,

and wifl support/reirnhurse the financial consequences to this task. In

relation to the coming meeting of SEAES, a preliminary approach to AKKI

( Indoneain Association cf Health and Safety) bas boen done to have a

joint meeting with conimon topic : Working Posture. I need their partici—

pation to solve financial problezn, since this organization is consiclered

as one of the strongest in Indonesia. I reported this effort already to

Or Kogi but until now I aid not roceive any response yet from hmm.

In relation to the next IEA meeting in Turin, I do hope you wil]. be

able te conduct as our representative, at least to lay on the table our

development and probleins,particuiarly financial problem. Until now, ail

activities of SEAES have been supported by Or Kogi dnation and my pocket.

Thoso are ail matters relsted to SEAES vhich might be usefu]. for you for

the coming meeting.

I am also very happy to hear thatone day I wiil be able te seo you

again in Paris or Tunisia or Denpasar, because such an opportunity is

very useful for me ta recharge my veak battery in conducting a pile of

work in my country. The.nk you very auch for your effort r1elated to this.

FinaJ.ly, please do my regards to the uhole big families ( B grand—

chiidren ) and hoping to look forward to soe you again so .

Bet wisbe, 7)
Yo/ ne rely



IL
ORGANISATION INTERNATIONALE DU TRAL 4j INTERNATIONAL LABOUR ORGANISATION

BUREAU REGIONAL POUR L’ASIE ) REGIONAL OFFICE FOR ASIA
— ET LERAC1FIUE / AND THE PACIFIC

Tel, 2829161, 2829171, 2829181 Postol oddress: P.O. BOX 1759
282T9ï; 29293BT Street address: 11 th Floor X..

Cab!es INTERLAB BANGKOK United Notions Building<
Solo Sontitham ?Ç
BANGKOK 10200 (Thoilandl Y

Ref. 743(C) 8 November 1983

Dear Colleague,

Preparation for the foundation of SEAES

Recently Prof. Manuaba informed me that more than 100 people
from various countries positively responded to our idea of organising
the South-East Asian Ergonomics Society. He wonders if it shouid be
possible to have the first business meeting of SEAES on the occasion of
a Seminar on Working Posture he is planning to hoid in Bali in
the early part of 1984, possibiy in April.

In this connection, I am sending to you a preliminary draft of
the SEAES Constitution. This was prepared after I discussed it with
Dr. Sen last August and got some materials from Prof. Manuaba. The draft
is mainly based on the General Rules of the Ergonomics Society, though
I have tried to make our version a compact one. I also took into account
the opinions of some coileagues I met in Calcutta during the International
Symposium on Applied Physiology and Ergonomics as weli as the Constitution
of the Ergonomics Society of Australia and New Zealand which Prof. Manuaba
aiso sent to me. I am hoping this preiiminary draft will facilitate
our discussion about SEAES.

I would appreciate it very much if you would send your comments
on the draft to Prof. Manuaba at your eariiest convenience. If
amendments are necessary in your opinion, alternative proposais for
corresponding clauses would be greatiy appreciated.

I hope we can agree on the final draft Constitution by
the beginning of 1984. Then we will be able to distribute them to
candidate founding members who will have been confirmed by Prof. Manuaba
on the basis of your advices. It would be wonderful if the foundation
meeting could be called in association with the Seminar being pianned by
Prof. Manuaba.

Prof. A. isner
Laboratoire de Physiologie du Travail

et d’Ergonomie
C.N.A.M.

41, rue (ay—Lussac
75005 Paris
(France)
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Your cooperation in expediting the foundation is ver>’ appreciated.

T now work at the ILO Regional Office in Bangkok as Regional :\dvise.r

on Conditions of Work and Welfare Facilitic.s, and hope to be able to

assist Prof. Manuaba better than hefore.

Thanking you for your coopcration.

I
Yours sincerely,

K. Kogi
Regional Adviser on Conditions

of Work and Welfare Facilities



The South-East Asian Ergonomics Society

CONSTITUTION
(draft)

NAME

L The name of the Society shah be “The South-East Asian

Ergonomics Society”.

OBJECT AND POWERS

2. The object of the Society shah be to promote learning and

advance education concerning the relationship between man and his

,>
occupation, equipment and environment, particularly the application of

anatomical, physiological and paychological knowledge to the problems

arising from this relationship.

3. In order to attain this object, the Society shah have

the following powers:

(h) To proinote and organise the study and

the publication relating to the object.

(2) To arrange for educational courses,

lectures and exaininations.

(3) To accept and raise money for the purpose of

the Society and to use it for the furtherance of

the object of the Society.

(4) To make suitable arrangements for carrying

on the work of the Society and for meetings of

the Society.

(5) To combine with institutions having an object

similar to that of the Society.

(6) To promote the formation of organisations for

the purpose of any of the powers of the Society

and to assist the organisations as may bd thought fit.

(7) To do ah such other lawfuh and charitable things

as are necessary for the attainment of the object

of the Society.

MEMBERSHIP AND AFFILIATION

4. The Society shail consist of Members and Affihiated Organisations.

5. Persons applying for Membership shah hold a qualification

in ergonomics or a cognate subject or shah have an active interest

in furthering the object of the Society as the Council shahh decide.
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6. Every application for Membership of the Society shah give

the full name and address of the applicant, any degrees and diplomas,

and membership of other learned or professional societies or associations,

occupation and position held and a iist of publications of the applicant.

7. Members of the Society shail have the right to attend ail

Scientific Meetings and General Meetings of the Society, to vote on ail

matters requiring decisions at General Meetings, and to nominate Members

for election to the offices specified in Clauses 17 and 18.

8. Every applicant for Membership of the Society shah be

recommended by at least two Members who shah also confirm the evidence

submitted in support of the application to the satisfaction of the Council.

9. Firms, companies and associations which have an interest in

ergonomics may become Affiliated Organisations of the Society.

10. Affihiated Organisations may send two representatives to ail

scientific meetings of the Society at fees applicable to Members, and

they will receive two copies of ail circulars and progranimes as sent to

Members.

11. Every application by a firm, company or association for

affiliation to the Society as an Affiliated Organisation shah give its full

name, address and the nature of its business or interest. Applications

will be considered by the Council which may accept or reject such

applications.

12. The acceptance by the Council of an application for affiliation

of a firm, company or association does flot entitie it to describe itself

as a Member of the Society nor to use the Society’s name in any way so

as to suggest that the Society approves of any product of or action by

the firm, company or association.

13. ]3very person elected as a Member and every firm, company or

association accepted as an Affihiated Organisation shah not enjoy

the privileges of Membership or Affiliation until the relevant annual

mêmbership or affiliation fee for the current year shah have been

received by the Society.

14. Membership or Affiliation shahh be terminated if resignation

shah be sifnigied in writing, if a Member shah die or an Affiiiated

Organisation shah be dissolved, if membership or affiliation fees

are unpaid for such period as the Council shall determine, or if

a resolution by the General Meeting of the Society resolves that the

Membership shall terminate or the Ayfihiation becomes unfitted in the

opinion of the Council.

MEMBERSHIP AND AFFILIATION FEES

15. The annual membership fee shail be ten United States dollars or

such other rate as shalh from time to time be determined by the voting

members in the General Meeting.

16. The annual affiliation fee for an Affihiated Organisation

shah be fifty United States dollars or such other rate as shah from
time to time be determined by the voting members in the General Meeting.
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COUNCIL

17. The Officers of the Society shah consist of:

(a) Chairman of Council

(b) Two Vice-Chairmen of Council

(c) Honorary Secretary-Treasurer

18. The business of the Society shah be carried on by a Council
consisting of a Chairinan and two Vice—Chairmen of Council, Honorary
Secretary-Treasurer and five Members of Council.

19. The Officers and Members of Council shah be elected every
three years by Members of the Society at the General Meeting. Not more than

two members of the Council including Officers shah be from the same

country.

20. The Auditors who shah be two individuals shah be appointed
every three years at the General Meeting. They shah flot be members of

Council.

21. No Chairman of Council and no Honorary Secretary-Treasurer
shah continue to hold office for more than six years consecutively.

22. The funds of the Society shah be under the control of
the Council who shah have the power to invest the sanie and to expend
such funds for the promotion of the Object of the Society as it thinks fit.

23. The Council may form Committees consisting of such Members of

the Society as it thinks fit and may delegate any of its powers to such
Committees and any such Committee shah conform to regulations imposed on

it by the Council.

24. The duties of the Honorary Secretary-Treasurer shah be to
arrange the business of the Society in accordance with the directions of

the Councih, to notify Members of the time and place of meetings, to take
minutes of these meetings, and to prepare a tri-annuah report on the
activities of the Society for submission to the General Meeting.

25. The I-Ionorary Secretary-Treasurer shah have charge of the ftnds

of the Society, receive sunis due to it, pay such buis as are directed

by the Council, make up the accounts of the Society to 31 December
in each year or to such other date as may from time to time be determined
by the Council and present at the General Meeting an income and expenditure
account duiy certif ied by the Auditors.

26. The other officers shah generahiy assist the Honorary Secretary
Treasurer and in particular shah in accordance with the instructions of

the Council arrange scientific meetings of the Society, promote knowhedge

of Society activities and foster the general growth of the subject
outside the Society..
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MEETINGS

27. The ordinary meetings of the Society shah be Scientific

Meetings and tri-annual General Meetings. An Extra-ordinary General

Meeting shah be calied by the Honorary Secretary-Treasurer at the

instruction of the Council.

28. A notice of the General Meeting of the Society together with

the proposed agenda shah be pubhished at least tweive weeks before

the date of the Meeting.

29. The Chairmen at any Generai Meeting of the Society shah be

a member of the Council.

30. At any General Meeting of the Society a quorum shah be

twenty Members present in person or by proxy.

31. Any Member unabhe to attend the General Meeting of the Society

may vote by proxy in the ehection of the members of Council and

in the change of the Constitution the signed voting paper to be

received by the Honorary Secretary-Treasurer before the Meeting.

The decision at General Meetings shah rest with the majority and in case

of an equahity cf votes the Chairman of the Meeting shah have a casting

vote in addition to his ordinary vote.

32. The Constitution of the Society shah not be changed unhess

three-quarters of those voting at the General Meeting of the Society

are in favour of such change. Notice of the proposed change shah be

tendered to the Honorary Secretary-Treasurer at least sixteen weeks before

such General Meeting, and shah be advised te ail Members in the notice

cahiing the General Meeting.



i8 Janvier 1984

Madame le Professeur C. RUBIO
Department of Sociology
College of Arts, Sciences
University of the Philippines
DILIMAN, QUEZON CITY

Philippines

Chère Amie,

Je vous écris cette fois en français car je suis pressé
par le temps. Je vous confirme mon arrivée à Manille le Jeudi 23
Février et mon départ le Lundi 5 Mars.

Je ne sais pas encore où j’habiterai, car j’ai reçu des
propositions trop chères de l’hôtel Aurelio où je vais d’habitude. J’ai
également écrit à San Carlos Appartment Hotel, à Mabini Mansions,
et surtout, à Dakota Mansion que je préfèrerais. Ils ne m’ont pas
répondu, aussi pourriez-vous me retenir une chambre, pour la durée du
séjour, à Dakota Mansion ou dans l’un des deux autres hôtels, dans la
mesure où je ne paierai guère plus de 20 $ US., taxes et service
compris.

Je vous envoie une copie de ma lettre du i Décembre
1983 que vous paraissiez ne pas avoir reçue d’après votre carte de
voeux.

Je vous confirme mon souhait de travailler à votre
thèse avec vous, en vous suggérant peut-être d’insister sur l’analyse
du travail et ses conséquences en matière d’indépendance technique
du pays.

Je vous renouvelle mon offre de vous apporter les
livres qui vous paraftraient nécessaires.

Bien amicalement,

A.. WISNER



.

Bonne
Année
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* Lotus and Ducks Hanging Scroli, Unknown XIII-century Chinese j
ter. Courtesy of the Museum fur Ostasiatische Kunst, Staatliche Museen

Preussischer Kulturbesitz, Berlin, to benefit the United Nations Children’s

Fund (UNICEF). * Lotus et canards Rouleau de parchemin, XIII siècle,

Maitre inconnu, Chine. Reproduction autorisée par le Museum fur Ost

asiatische Kunst, Staatliche Museen Preussischer Kulturbesitz, Berlin, au
profit du Fonds des Nations Unies pour l’enfance (UNICEF). * Flores de loto

y patos Rollo para colgar, maestro chino desconocido, siglo XIII; cortesia

del Museum fi.ir Ostasiatische Kunst, Staatliche Museen Preussischer Kul

turbesitz, Berlin. Contribuciôn al Fondo de las Naciones Unidas para la

Infancia (UNICEF). * .TIoTyc H yTicH BHcs’usii CBI4TOK pafioTbI

HeaaBecTHoro icuTaHcicoro xyooacHahca XIII Belca. Pa6oTa iio6eauo

npeoocTasJieua MY3M ucLcyccTBa BocToquofi Aami, rocyoapcTsenHbio

Myaei4 upyccicoro icyjihTypuoro uacjceoea )BepJinH) ,TeTcicoMy POHJY

OpraHaaaUMH 06’i,eOHHeHHBIX HaIcHH )IOHHCEcP) B 6jiaroTaopnTejibHbix

oeJoix. * )IiI IIIL’ II’i, tILÇ 1’ L
L ii 24 4);; 4’I Iii] )L )4 (Ii
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30 Janvier 1984

Monsieur D.C. Velasquez

1540 San Marcelino

ERMITA MANILA
(Philippines)

Cher Velasquez,

Je vous remercie beaucoup de votre carte si amicale.
J’ai été très heureux d’avoir de vos nouvelles, même si l’ai
senti que votre vie était parfois dffficile.

J’espère que vous aurez eu plein succès pour le
concours des Affaires Etrangères.

Je serai à Manille du 23 Février au 5 Mars et souhaite
vous voir à cette occasion. Si e n’ai pas eu de réponse de vous
d’ici là, le laisserai un mot à votre adresse.

Si cela vous est possible, je serais heureux que
vous obteniez confirmation d’une réservation que l’ai demandée
à Dakota Mansion Apartment mn (555 General Malvar/Mare Adriatico,
Malate, tel. 59.16.31). En effet, la direction ne m’a pas encore
répondu.

A bientôt, bien amicalement,

A. Wisner
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BANGKOK et à MANILLE

êJH O (i8 Février - 6 Mars 1984)

Samedi i8 Février - Départ ii H.45 Vol TG 933

Dimanche [9 Février - Arrivée BANGKOK 7 H.i

Lundi 20 Février
Mardi 21 Février Réunion B.I.T.
Mercredi 22 Février

Organisation Internationale du Travail
Bureau Régional pour PAsie et le Pacifique
iith Floor
United Nations Building
Sala Santitham
BANGKOK 10200 (Thailand)
Tél. : 2829161, 2829171, 2829181

Correspondant : Dr KOGI

- THAI HOTEL
78 Prachathipataï Road
BANGKOK
Tél. 813 633

Jeudi 23 Février - Départ BANGKOK io H.3o Vol TG 620

- Arrivée MANILLE 14 H.55

Jeudi 23 Février au Lundi 5 Mars : Séjour à MANILLE

Conférence à l’Université des Philippines
Département de Sociologie
DILIMAN QUEZON CITY (Philippines)

Correspondant : Professeur Clarissa RUBIO

Lundi Mars - Départ MANILLE i5 H. Vol TG 625

- Arrivée BANGKOK i” H.io

- Départ BANGKOK 22 H.15 Vol TG 910

Mardi 6 Mars - Arrivée PARIS 7 H.io
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Monsieur Alain WISNER

Conservatoire National des Arts

et Metiers

41, rue Gay Lussac
75005 Paris
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D. C. Velasquez
1540 San Marcelino
Erinita, Manila
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30 Janvier 1984

DAKOTA MANSION APARTMENT INN

555 General Malvar/Mare Adriatico

MALATE MANILA (Philippines)

Sir,

Followincj a letter of Decernber 2Oth to which I have flot
received an answer, I confirrn my stay in Manila from Thursday
February 23rd to Monday March 5th (11 days).

Would you reserve a room for one person (myseif) and
write me the price + taxes + service with the confirmation.

Truly yours,

A. Wisner



I
ORGANISME NATIONAL

DE

SÉCURITÉ ROUTIÈRE

PD/DV N° 17481

941I4ARCUEILCEDEX,le 19 Janvier 1984

2, avenue du Généra! Malleret-Joinville

B.P. n° 34 Té!. 58112-12 Télex : 270768

Monsieur le Pr A. WISNER
22 rue Emile Dubois
75014 PARIS

ORDRE DE MISSION

pour “Affaires”

Je vous demande de bien vouloir représenter l’organisme aux réunions
organisées par la Société d’Ergonomie du Sud—Est Asiatique au Bureau
International du Travail à BANGKOK et à l’Université des Philippines à MANILLE.
Les réunions se dérouleront du 18 Février au 06 Mars 1984.

Le Directeur Administratif
et Financier

P. DUFLOT

No Sirene 775 665 383 00029
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jthJanuary 9 1984

SAN CARLOS APPARTMENT HOTEL
77 San Carlos St
ERMITA
MANILA Philippines

Sir,

I will arrive at Manila Monday February 20th and leave your town
Monday March 5

Would you reserve a room for one person (myself) 14 riights and
write me the price + taxes + service with the confirmation.

Truly yours,

A. WISNER

Même lettre envoyée ce jour à

MABINI MANSIONS
-

1337 Mabini St - ERMITA - MANILA

///



December 20th
1983

I Sir,

I
I will arrive at Manila Monday February and leave your town

I Monday March 5th

Would you reserve a room for one person (myseif) 14 nights and

write me the price + taxes + service with the confirmation.

Truly yours,

A. WISNER

Copie de la lettre envoyée aux hotels dont liste jointe
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16 Janvier 1984

Monsieur le Professeur Saurel

Directeur

à l’attention du Service du Personnel

Monsieur le Directeur,

Je vous serais reconnaissant de bien vouloir me faire

établir un ordre de mission sans frais, du 19 Février au 9 Mars

1984, pour Bangkok où je dois assister à une réunion du Bureau

International du Travail, et donner une conférence à l’Université

Mahidol, et pour Manille où je dois donner auelques conférences

d’anthropotechnologie à l’Université des Philippines (où j’ai

déjà été Professeur Associé).

J’aurais également l’occasion de travailler avec

Mademoiselle Clarissa Rubio, Maître—Assistant à l’université

des Philippines. Cet enseignant—chercheur a déjà passé un an au

laboratoire et reviendra à Paris en Octobre prochain pour soutenir

sa thèse d’Ergonomie chez nous.

Veuillez agréer, Monsieur le Directeur, l’expression

de mes sentiments dévoués.

A. Wisner

N

_________________________

j



16 Janvier 1984

Monsieur Duf lot
Directeur administratif
ONSER
Boîte postale 34
94114 ARCUEIL CEDEX

Cher Monsieur,

Le voyage d’étude et de recherche que je dois faire
sur invitation de la Société d’Ergonomie du Sud-Est Asiatique
(SEAES), aura lieu du Dimanche 19 Février au vendredi 9 Mars
1984. Je règlérai moi—même le billet d’avion.

Je vous serais reconnaissant de me faire parvenir
un ordre de mission pour “affaires” correspondant à la période
considérée, ainsi que l’équivalent en traveller—chèques (libellés
en dollars) de la somme de 18.000 francs correspondant à l’allo
cation maximale permise pour un séjour à l’étranger de 18 jours.
Vous trouverez ci-joint un chèque de 3.000 francs correspondant
à la différence entre 18.000 francs et les 15.000 francs que
l’ONSER est en mesure de m’alloer.

Je vous remercie vivement de faciliter à nouveau
l’accomplissement difficile de mes obligations internationales.

Avec mes sentiments dévoués.

A. Wisner



MINISTÈRE DES IJNIVERSITS

CONSERVATOIRE NATIONAL DES ARTS ET MTIERS
Département des Sciences de l’Homme au Travail

PHYSIOLOGIE DU TRAVAIL — ERGONOMIE

Paris, le l5th December 1983

Madame le Professeur C. RUBIO
Department of Socioiogy
Coliege cf Arts; Sciences
University cf the Philippines
DILIMAN, Quezon City

PHILIPPINES

Dear Pr Rubio,

I have been very happy to receive your kind letter and your
interesting document. I see that you have worked a lot and that your work
is aiways fruitful.

I have just had P SAINSAULIEU at the phone and he has volunteered
to read your text et give a written comment I will bring you. He viii aise
suggest some litterature I can take with me. Can you aise tell me what yeu
would like me to put in my luggage; the lab can buy bocks and iend/give to
U.P. We have quite a lot of bocks on the effects cf computerization here
but they are net so adequate te your problem.

I am nov nearly sure te stay 2 weeks in Manila and Philippines
between Monday 2Oth February and Thursd-y March 8th but I have aise a few
days te spend in BAN1KOK at ILO with Professer KOGI at the beginning or the
end 0f my travel to South East Asia. During these two weeks, I have te relax
a little but aise te work with you and perhaps give the rather precise thee—
retical approach we have nov in our group about anthropotechnology. The main
questions being the anthropotechnological islands cf i,hich your company seems
a rather geod example and the transfer/adoptation of organization reiated to
the local industrial society. If the situation is quiet enough te do it, I
vill be in a position te give l—3 seminars/cont’erences on these subjects, but
as usual,it is not a need.

You shah find under the same cover a letter to the cultural
attaché of the french embassy about your return to PARIS in September 1984.

I am happy to see you soon.

Happy Christmas and geod New Year vith Peace and Hope.

Truly yours.

1

V A. Wisner

P.S. I viii ente you later to comment precisely your paper but I can teil
you that you are in the right vay.

41, RUE GAY-LUSSAC — 75005 PARIS — - 354-18-27, 354-18-34
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Projet de voyage de A. WISNER

à BANGKOK et à MANILLE

(19 Février — 9 Mars 1984)

Samedi 18 Février 12.10 Vol AFUT 180

Dimanche 19 Février Arrivée BANGKOK 9h.20

Lundi 20 Février )
) réunion B.I.T.

Mardi 21 “

ORGANISATION INTERNATIONALE DU TRAVAIL
Mercredi 22 “ BUREAU REGIONAL POUR L’ASIE

ET LE PACIFIQUE
llth Floor
United Nations Building
Sala Santitham
BANGKOK 10200 (Thailand)
Tel. 2829161, 2829171, 2829181

correspondant : Dr KOGI.

I -4i-
4 T ‘

Jeudi 23 Février BANtKOK — MANILLE.

Vendredi 24 Février au 6 Mars séjour à MANILLE.

Conférence è l’Université des Philippines

Département de Sociologie
Diliman .-,Quezon City
PHILIPPINES

- correspondant : Professeur Clarissa RUBIO.

Mardi 6 Mars Départ de MANILLE, 16h.30, AFUT 171

Mercredi 7 Mars Arrivée PARIS 6h.50



MINISTÈRE DES UNIVERSITÉS

ONSERVATOIRF NATIONAL DES ARTS ET MTIERS
Département des Sciences de l’Homme au Travail
PHYSIOLOGIE DU TRAVAIL — ERGONOMIE

Paris, le 23th November 1985

Monsieur le Professeur K.KOGI
Copie : Pr MANUABA RESEARCH CHIEF

INSTITUTE FOR SCIENCE 0F LABOUR
1544 SUGAO MIYAMAE—KU

KAWASAKI 213 (JAPON)

Dear Dr Kogi,

I wouid like to thank you for your letter of 8/11/83 about
SEAES and to inform you of the discussions and decisions of the recent
IEA council meeting in TORINO (5—6/11/83) about SEAES and the Human Ergology
Research Association (HERA).

I enjoy the good news about SEAES. 100 people interested in it,
is a great number. I see also that the preparation has progressed a lot
with the preliminary draft of SEAES constitution, I agree fuily. I wouid
like oniy to suggest a smali alteration in article 2. I think that the
object of the Society is too restricted to teaching (“learning and advanced
education”). I would like to write “knowledge and action” instead of “learning”.
It wouid give “knowledge, action and advanced education”. Other key words
couid be used instead “research, study, analysis, technical and organisationai
solutions, norms, recommandations”.

I iiould be very happy to discuss that and lot of other matters
with you and Pr MANUABA during the foundation meeting but I am afraid that
the dates wiil not correspond to my 1984 time schedule. I intend to visit
South East Asia from l9th February to 4th March and to stay at BANGKOK and
MANILA. But ah this is rather problematic for I have very iittle financial
support and I am not sure that the situation in PHILIPPINES viii ahlow me
to visit U.P. Could you inform me of the dates and places where I can meet
you and Pr MANUABA during this period ?

Do you think that a BANGKOK University will be interested by a seminar on
our researches in anthropotechnology ? We have nov 5 good researches in
phosphates mines in TUNISIA, in a brewery in CENTER—AFRICA, in the metro
in RIO DE JANEIRO, in the teiephone company in MANILA, in the electricity
industry in GRECE. 0f course, I dont expect any retribution of such a seminar.

Do you think that ILO BANGKOK could write me a letter of invitation — even
uithout financial support — It would perhaps heip me to find some subvention
in FRANCE.

SEAES has been extremely veli received by the IEA council the
members are vaiting your officiai demand with the approved constitution and
composition of the council of SEAES. The question is about the type of
membership. SEAES viil have ail the scientific and moral qualities to obtain
full membership as federated society but then SEAES viii have to pay to IEA

. . . / . .

41, RUE GAY-LUSSAC — 75005 PARIS — 354-18.27, 354-18-34
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each year for 100 members around 125 US $. 15 it not better to ask for
the status of affiliated society where no dues are until now asked for ?
This is something we shah have to discuss.

Staying on the question of money, I wouid like to contribute
again to SEAES, but money questions begin b be very difficuit in Europe.
I dont know yet what money I will be anthorized to take out of France
for my travel in South—East Asia. Shah you have soon an SEAES bank
account ?

In the same IEA meeting, the permanent question cf the meeting
of ergonomics for developing countries to be organized by ILO, WHO and JEA
has been raised again. You remember, that MEXICO has accepted, then bankrupted
and cancehled. BRASIL has done the same. The candidate country is now TUNISIA
and ILO shah have — or not — a firm proposai of the Secretary of Labour cf
TUNISIA at the end of this month. If it uorks, it will take place in TUNIS
in April 1985, The ILO preparatory group is always Harry DAVIS (also president—
elect of HFS), I. KUORINKA and I. ILKKA KUORINKA (FINLAND) wihl be associate
professer at the CNAM from March to May 84 and it wihl help for the preparation.
But if TUNISIA is unable to organize the meeting, the gouvernment of THAILAND
will be sohhicited by ILO, SEAES wihl be asked to contribute strongly and
K.KOQI wihl be considered as the key man.

My last point in this too long letter is about IEA discussion
of the Human Ergology Scientific Association. The J.E.R.S. is alvays strongiy
against as it has been understood from the positions of SUGIVAMA and NORO.
They suggested that Mr H. SATO who wrote was not in agreement iiith the chairman—
another M. SATO, that the japanese things have to be managed by japaneses
and that they need delay to get an agreement between the 2 societies.
The council decided to admit the Ergology Society as affihiated to IEA but
accepted a delay before the officiai admission to let JERS save her face.
The formai positive decision will be anyway taken during the next council
meeting that wihl take place either in HAWAI in August or DALLAS in October.
I have to say that the discussion has been bitter and the J.E.R.S. members
very isolated.

I hope that you shah understand my broken enghish, much toc bad
for these delicate matters.

Truly yours.

A. Wisner
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RANDOLF S. DAVID
Djrector

THIRD WORLD STTfl)IES PROŒÂM
Univerity of the Philippines

Quezon City

Office: 97—60—61 local 73
Home : 99—49—77
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From

C4LLED BY TELEPHONE PIEÂSE CALL BACK

CAME TO SEE YOU WILL CALL ÀGAIN

WANTS TO SEE YOU URGENT -
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M e s s a g e 4” :
/

.,f
//—

Received By:
3181—500 pads; 50x2.
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IYcw ASIA/PACIFIC SLCPETARIATE
do Hongkong YCW
No. 6, District No. 1
Pui Mari St.,
Kowloon City, HONQKONG (Juanito, Naochan, Danny)
Tel. No. (3) 385—532

IYcw
International Secretariate
rue Plantin 11
1070 Brussels
BEL GIIJN
Tel. No. 02/521.69.83 (Evelyn, Emilia,
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THE YOUNG
CHRISTIAN WORKERS
0F THE
PHILIPPINES

* is an apostolic movement cf. by, and
for the young workers of the country.
s fired by the Christian message cf love,
hope, faith and liberation.

* is an integral part cf an international
movement cf young workers.

A LITTLE BIT 0F HISTORY

Founded by Joseph Cardinal Cardijn in
1912, the Young Christian Workers started
in Belgium wsth o number of young boys
as members. It was officially sanctioned
by Pope Plus XI in 1925.

In 1957, the YCW gained international
status. This was marked by ci rally in Rome
participated in by 32,000 young workers
from aIl over the world, inctuding the Phil
ippines.

At present, the YCW has existing chop
ters in 110 countries worldwide.

The YCW has a general membership com
posed cf workers from the industrial, com
mercial and cigricultural establishments.
Membership cisc includes professionais,
students, and even the unemployed.

The YCW was established in the Philip
pines in 1947 by Fr. Hernan Martens, CICM,
ci Belgian priest. With the mandate cf the
Catholic Hierarchy in 1950, the YCW ex
panded to different provinces throughout
the country.



OBJECTIVES

The VCW ai ms to organize young workers
into o movement which:
* participates in integral, progressive, and

lasting education to prepare them for
present and future responsibilities;

* urges them to take part in the search
for adequate and appropriate solution
in their daily commitment;
brings out the spirit of liberation, love
and hope that lies within each worker;

SERVICES OFFERED BY THE YCW

The Philippine YCW conducts —

* inquiry campaigns on the situation of
the working youth and what the youth
con do about this situation. Through
the see-judge-act method, the working
youth s led to oct on his situation and
that of his worker friends.
labor education programs for young
workers. Through this, the workers are
made famihar with the labor Iaws and
decrees of the country and the respon
sibilities of trade union leaders.

*regupar meetings with different leaders
from the different categories of work
ers and communities in the country.
These meetings serve as o forum
wherein worker-leaders Iearn from each
other, broaden their awareness of their
situation and deeperi their commitment
to the workers.

* workers assembly for the young work
ers. This gathering serves as o meons
for them to discuss and shore among
themselves their problems and situation
at work, family, leisure, etc., to know
each other ami deve(op friendly*rela



tions, thereby leading them to see
their dignity os persons crnd the need
for collective action.

* leadership training courses designed to
prepare worker-leaders to assume
greater responsibilities within the maye-
ment and other workers’ movements.

* financial education progroms for young
workers to moke them realize the raie
of finances in the workers’ effort for
liberation and the value of seif-reliance.

The Philippine YCW organizes and
maintains —

* liaison with other agencies, government
and private, national and international,
which are involved in youth work.

• skills training and economic services
for young workers in order ta prepare
themselves for employment and serve
in their economic and material needs.
These services include dressmaking,
tailoring and cosmetology courses;
tailoring shop, cafeteria, kitchenette
and dormitory management.

* spiritual development activities espe
cially for young warkers; such as re
trea’, recollection and other religious
activities.

YOUNG WORKERS!

“You are flot slaves, you are flot machines,
you are flot beasts of burden; you are called
to be childreri of God, possessing humari
and divine dignity, and with a right to be
happy flot only later but here and now.”

—Cardijri



The Philippine YCW

is affiliated with:
—The International Voung Christian

Workers (IVCW)
* enoys consultative status with:

—International Labor Organization (ILO)
—Un ited Nations Educationcil Scientific

and Cultural Organization (UNESCO)
—Econornic and Social Council

(ECOSOC)
—Council 0f the Laity (Vatican)

* is a member 0f:

—Council of the Laity of the Philippines
(CLP)

—Community Chest Foundation of
Metro-Manila (CCFMM)

—Philippine Youth Welfare Coordinating
Council (PYWCC)

ê is represented in various civic and reli
gious meetings and conferences

Voung Christian Workers of the Philippines
National Secretariat
1019 San MarceUno St.
Ermita, Metro-ManIla
Philippines
Tel. No. 581-343
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July 8,1982

Mr.A.Wisner
Ministry Des Universites

CONSERVATOIRE NATIONAL DES PRTS ET METIERS

Departemente des Scienees de 1’ Homme au Travail

4],rue Gay—Lussac 075005 Paris

Dear Mr.Wisner

This is to confirrn that we have entered in our reservations the
foilowinc;

NAE arrivai date iength ty::e/s 0f ADREED RATES
of tav rc.oi/s

MR.A.WISNER Set.2,198210N1SWBseerernarks

L

Room (x) Meals (x) charaeable to _j

Remarks Room Rates : USS 24.00 + 1O%SC +1Tpxrjqht

Please be assured that ail efforts wiii be iado or their comfort and

convenience in Ilotel Aurelio. Thank you so r.’.uc ±or your continuous

patronage

Very truly yoursj

Vicky R. de Leon
Room Reservation—In— Charge

CŒiFŒiŒ

&

r’
YOUR PHILIPPINE HOME

Roxas lllvd. cor. l’aclrc Faura, Ermjt
Mnila, Philippines

Tel. 50-90-61

C’abk: ‘T-TO’TFRFL’
TELEX “7420167”



A’_
ROOM RATES

SINGLE DOUBLE

US$- US$
SUPERIOR 50.00 55.00
JUNIOR SUITE 60.00 65.00
ONE BEDROOM SUITE US$100.00
TWO BEDROOM SUITE 150.00
GOVERNOR SUITE 200.00
PRESIDENTIAL SUITE 250.00

EXTRA PERSON IN ROOM US$5.00

FAMILY PLAN: No charge for chiidren
under 18 years occupying the same
room with parents.

rGROUPMEALRATES

Continental Breakfast US$ 3.50

American Breakfast 5.00

Buffet Lunch or Dinner 7.50

Check out time 12:00 noon

GROUP ROOM RATES
AVAILABLE UPON REQUEST

Above rates subject to tax and service
charge and may change without prior
notice.

monilo micltown Hotel
\:D:::

pEO GIL CORNER M ADRIATICO, ERMITA. MANILA, PHILIPPINES
p0. BO 4252 • CABLE MIDTOWN MANILA • TELEX: MNLMID PH TEL. 57-39-11



OUEST ROOMS

• 600 spacious guest rooms and suites, many featuring
extra large beds

• Ail rooms centrally airconditioned with individual
temperature control, color television, radio and taped
music selection, direct-push button telephone, private
shower/bath, 110/220 voltage outlets

• Several rooms with mini-bar, refrigerator

DINING AND BAR FACILITIES

• Mabuhay FILIPINO RESTAURANT
• Sabungan COFFEE SHOP
• Lotus Gardon CHINESE RESTAURANT
• Kuretake JAPANESE RESTAURANT
• Cusco COCKTAIL LOUNGE
• Club Valentino DISCOTHEQUE
• Cafe Vogue LOBBY CAFE
• Lotus Gardon NOODLE HOUSE
• Oasis POOLSIDE LOUNGE
• 24 — hour ROOM SERVICE

CONVENTION AND MEETING FACILITIES

• Largest hotel ballroom in Manila with capacities from
2200 for banquets f0 3300 for cocktails, sound-proof
acousfical dividers tor division 0f bsllroom into three
smallor areas.

• 6 rooms for smaller meetings, private parties,
secretariafs, workshops

GUEST SERVICES

• Airport — hofel trsnsfer
• Complete health and recreation facilities including

sauna, gym, massage, jet-stream showers, Roman
baths, tennis courts and swimming pools

• Medical Centre wifh Doctor on 24-hour cali
• Free baby cribs
• Wheelchairs, typewriters and office services available

upon request
• Beaufy parlor and barber shop
• Shopping arcade with 24-hour telephone and teles,

banking, postal, secretarial services, airline and tour
offices, car rentais under the hotel’s roof

• Same-day laundry and valet service
• Ail major credit cards honored



monilo midtown Motel

July 09, 1982

MR. A. WISNER
Conservatoire Natioanl Des Arts Et Metiers
41, Rue Gay—Lussac 75005
Paris, France

Dear Mr. Wisner:

We are pleased to confirm your reservation for
September 2 — 12, 1982.

The rate of a single room is US$50.00 plus 10%
government tax.

Enclosed herewith is a complete list of our
room rates for 1982.

We look forward to seeing you.

Very truly yours,

Front Office Manager

/amg

Pedro Gil Street, Ermita, Manila, Philippines • Telephone No. 57-39-li, P.O. Box 4252, Manila * Cable: Midtown-Manila * Telex 27797 MNLMID PH
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EMANUEL V. SORIANO
GREENHILLS, P.O. BOX 561, RZAL, PHILPPIt’JES 3113
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Mronso is IExecufioe 11icePrcsideR1

,

Serves às v:r&& .

On recommendation of President Edgardo J. Angara,
the Board of Regents, at its 942nd meeting, approved on 18 I
June 1981 the appointment of Dr. Oscar M. Alfonso, Vice- .

President for Academlc Affairs, as Executive Vice-Presi- Ident of the State University. The Office of t lie Executlve .
. . Regrecuing die U.P. Cam

Vice-President has been vacant since August I 979. T
The U.P. Garden Club

pointment came four days after Dr. êlfonso t as t’- cmiarkcci on a projcct to
Dr: Alfonso, who has been with the UJ . trn the campus into a botan-

29 years, shah hold concurrently the position ‘ paradise. In the not.so
dent for Academic Affairs, a post he has heM in.e Januar distant fiture. the U.P.

1 977 , until a new Vice-President for Academic A ffairs .

l4Oon wil bloom arno a

have been appointed. .

g

Dr. Alfonso was officer-in- Affairs,” he said. I unt iermorc, there greens.

charge of the University for the. la COnVCnICnCC ifl t le (xvaflgelnent

whole month of May this year to ternis of faster flov of paper work.

enable President Angara to wind
up his professional commitments die probability of Dilinian having a “fle U.P. la my constituen
before assuming the U.P. presi- Chancellor, Dr. Allnso revealed cy, and I Intend to serve k
dency I June. that there had ben some ,iacuna- • , ,,

don in some qua tari w appoint a .iuti..UiiY. 1 IS re
The office of the Executive Vice- Chancdflor for Di.imn and MmnhI marks, President Angara

President was re-created by die But when Presidai t Angara came in, affirms his commitment of
Board of Regents et Its 859th meet- ho dccided that hs oaght go have a • service to the Universitv for
ing on 10 April 1975. f iiiiijeif of hcw t run die Uni. I . . .‘

Qucried on hie holding twoposl.. e1lty. tOue cannrt msy for certain at • te next six years, unng te

dons concurrently, br. Alfonso told tiila point that a Chancellor wifl or three-hour . long press con
die U.P. Perspectives th,t die fiOulS. wilI not be appointed. fere n ce w i t h ou t s I de

P narioa of die next ‘/icePresldent for I .. .
. mediamen and campus jour

Academic Affairs and the timing of - Dr. Alfonso wis oflucer-in- I.

the nomination are both dealer’s charge of the O tice of Executive naists, ue resi en

choice. Meantime, due concurrent Vice-President in f978, Office of the • outlined some 0f has

positions do not faze hmm. “I bave Vice-President for Administration On J — — projections he would want to
often been officer-in-charge of the many occasions since 1971, and the .ttnoel.lma

accomplish under his term.
Unîversity serving concurrently as defunct Office of the Vice-President Di’. O.M. Afoia o

Vice-President for Academic for Development and Public Affairs

_________________________ _________________________

in 1973. He was ;c :etary of the Uni- I e is the author of die book,
versity and of t’e bard of Regents lb .odOrs Rooeevelt sud tue PhIlip.

In an exclusive d,spatch 10 the U.P. Perspectives, Dr AVonso e» 1897 1909 bi hed h
presses optimism es he assumes hie new office as EVP. Fc 110 9ing isa state’ inJuneIO urIt 13 ecember

19)and in Newr in 197H’ rhe U:P. Presldent’s lady.
ment lie wishes 10 convey to the Unlversjty communhty. include: secretar, f then University id cd theU.P. Gazette for six years -‘ Charming and graclous,

1 ana thauklul to President Angara and the Bc zrc of Ragent, College in 194)..961; officer-in- er il 1976. He also served as Mrs. Gloria Manalang
for tials opportunity for Jarger service to the Unlvt rs[ y as I enter charge of die hstry department in na .iaaging editor of the Historical Angara says that U.P. has
upon any twelfth year In Quezon Hall. August 1966; as. x.ite darector of die &Ietln in 1959 and as editor of the aiways been something

This opportunity testifies to the assistance, e o eration and Unit) in Mardi- u e 1969; chairman Uaiiversity College 1961 special to her faniily, her
goodwill available to me with good fortune these u in:’ years from of the history dc,artment in July -le also chaired a number of im- . gMfldfather having been n

those who have anything at ail to do with my work and my 1969-March 1?70, and secretary, portant University committees the University service for

responsibilities—warrant of tise probability of succrss, but without Regents’ Commssbn for the P.G.H. participated In vas ous conferences qulte sometinle.

• which this opportunity would flot be, or would be fc r n sught.
iii 197O-1972tLt astIutJd reforms he and

It cornes at die onset of an administration w.iich,, from wel- He obtained is lSS, cern lande, vi ted the People’s Republic 0f
corne indications, bids fair to do weLl by the Univ rsity, by bcing in 1949 and M.4 n history in 1955 Cilna in 1978. He is a regular
open and accessible, acting fairly and decisiveiy, viti dedication from die Unirs y of the Philip. -m mber of the National Research Blow hard! With 46 fellows
and full expenditure of its time and energies on ‘lie University’s pines. As a NE.,’ II) and Rockefel- C.?uncil 9f the Philippines, Ph

th 1981 C
account, mindful of academic traditions and acad .mi values and ki grafltcd, hc Ci mcd hie PhD in K ppa Phi, Pi Gamma Mu, and Phi e rea VC riung

history in 1966 o;.i the Univergty of A .ha Theta. ...entre raters . orftsalop
what tise University holds close and dear. Chicago. In l97., Ne participated in a Dr. Alfonso is married to takes the craft or sullener art

I mean to identify stiil and be indentified with ail these in full seminar on uiiv rsity administra- Pofessor Carldad Semelle AlfonsO of writing for its theme.
mensure, don at the Un versity of Wisconsin• 0f the Couege of Public Adminis- Fr m h in’4i junder e Ford Fciuniation grant. trntion. Q o appy cat on, e

- .•

. growth of Philippine htera

r Welcome, -

•• .

•. turc is ured.

f freshmerL! - .

Protesta rock coop dictions.

AY 1981-1982 opens 6 JuIy
Prealdent &ja do J. Angara will This yesr’s freshmen waters, ha annual clection

I formally open tin unherslty of (ha u’ by their respective Demis: held in March were marrcd
Philippines’ scideatic ye,r is1i9c P ut. Martin V. Gregorloof Arts sud by a flood of protests. Tise
et s convocatium .n Monday, 6 Jialy - SleflCeS, Prof. Napoleon V. Abueva controvers» in fact bas
at 8:30 a.m. et ha Unlverslty Theatre 01 Flic Arts, Dr. bac A. Carreon ol . “ ‘

In Dflhn. Ha wJil lie in$roduced by F.sherles, Dr. Ramon P. Santos o! jOUflu its way to tise desi o
Dean o! Stud’W Oscar L. Evan- I1uaslc, Prof. C3’UIIIIW ‘S’. Abnd the Ministry of Agnculture,
gellsta. Mi. A .dipe S. Fider, who SJItOS o! Sports, Physicai Education creating quite a few compii
belongs (o tin tca 20 of sucoesaful •a d Recreation (SPEAR), sud Dr. cations
UPCAT exeat ar- s, wiil make the ? .ntor N. Piler o! U.P. Collage
response on •eI,df o! thIs year’s T1anIla. Musical numbers wIll ha

•

__ i freshmen. De. lêmino H. Abad, r-adered bi’ the U.P. Madrigal
Secretary o! ti u nIversky, wiN give S igers. Assistant Demi of Students JStudentrunde,go,igourrfr,fU.P.enrobnent theopenIagrerurs. Lr. Beulab D. Nuval wllleiacee. Q I

__________________________________________

r j; j

_______________ ________________

30 June 1981
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Asian universities for purposei 0fmanpower development.

Fine Arts Building
The Iean sud 1h. faculty staff oflb. Coilege et Fine Arts caIled osPresident Angara, 10 Ju)y, sud ra.ques(ed bim for hie use 0f the 1100.1901 r7.4 million budget for theVargas Museum mal the CFA (onstnactlon estimate uctually la 18million) for the construction et“building shaHs” for lb. comple%.The President, however, pou tedout that since U.P. bas no capitaloutiay for CFA for 1982, CFA cculdopt to use said money (for buildingsheils) for a complete building w[ichcan house the Vargas Museum tndsome CFA classrooms. He promiedtohelp CFA in its 1983 budget.

USC Constitution
President Angara, wlth ExecutiveVice-President Oscar M. Alfonso metwfth Mr Jemie Gimenez sud officarset ib. U.P. Sudasat Couadi (Diiiman/Manila canipuses), 15 July,other meetings preceded •sdtoliowed (bis. Agreement bas nuwhem reached on alt provisions of lieStudent Council, lndudlng die pi-avision on ratification of die Cona-titutiom In s student plebisdte by smajodty of die voles cast by qualifldvoles. Central Administration willbelp die Student Council in the laformation drive on (ha Constitutionte encourage ail students to vote.

die British government on the:inatters.
The same rote coutd bu played t’our own National Acadcmy, fersome of our most emment scientis;compose its mcmbership. Even nou,the National Academy can become spotent force in forging a national wiito draw Filipino talent 1mo advanco’lscience and technoiogy.

The Academy is in a singula rposition te provide independent andisinterested advice to our people angovernment. As the New Republiembarks on a new economic programme, I urge you to wield yourprestige and influence to bring abouta fundamental change in popularattitudes regarding scientific researdi.The country must realise its trucvalue as the indispensable basis foiour progress into the2lst century.We are fortunate to bu present aithis time and ers in our history. Withthe proclamation of s New Republiccornes a cicar cati for a fresh start inour effort to achieve, through scienceand technology, a better life for ourpeople. Ii is my hope, as it is yourdream, that the National Academy ofScience and Technology wIll bu at theforefront of this renewal of effortand resolution. D

Speech dellvered by PresWentAngwu bcfore member acudemiciansof me National Academy of Sciencesud Technology on 9 Ju4v 1981 etthe PZCC.

At present, the t. irrer Presidentla back at the CoIE cf BusinessAdministration whei h handies twoclasses on business ptIic in die MBAprogramme. He ml-rit .4150 take onanother course next rIi lester in thedoctoral progranrini-. )r. Sorianoalso wishes to try eut ai undergraduate class sometim next semesterbecausc according te bu he lias flothandled any underi duate classsince the ‘60s.
Besides his teachin; atriignments atthe College, Dr. Sor.arri does consuitancy work, both insde and outskie die university. Xc rias aiso lisown businesses to n.angc. He liasseen to it, however, tl:at :hese do flotdepend on him. He hs nher pepplein sec to their day-to-ia3 operations.When asked how us present jobcompares with lis p:evous assignments, Dr. Soriano s&d that lispresent involvements. teaching andconsultancy, are flot Liy ess rcwarding. “I find them jut s chaflenging and intcresting. îhe big differ.ence is that I feel less eiue now, bu.cause the job out thcrc is in manyways a dangerous job” rie said. Headded that tIc job of lie president isboth challenging (“bec.aue there arelots of things you can 10”) and frustrating (“because msiy things areout of the president’s cmi ol”).Cooking back at hit pat position,he was candid enough te admit thmhe kit incapacitated b” Ce “loss ofU.P.’s fiscal autonomy du ing thelastsix years.” Ho added ha “It’s onething te have more moe and al ttiesaine tinie bu restrictee o how youcan use that money.” lei ut most ofthe biame te tIc generstly paraiysingred tape of governmeut in currentoperation. Another facior is the uncompetitive salary scle in U.P.,• which, according te D. oriano, Islargcly instrumental in o.ng talentsto other centres of exceen e, mostlyb the private sectors axii scboolsabroad that could aLrio t doubletIc pay chaque that U.P. cc .ild give.Despite these pro ilens, Dr.

Sorin4 was able te pursue a numberof t eviopments in the Universitydurhg us incumbency. Top in tIcIist i” t’e democratisation 0f admissioiu pslicy, followed by the establisha ent of the U.P. in the Visayas.He aise spearheaded tIc creation ofanother autonomous member o!U.P., th- HealthSciences Centre.In ttrms of infrastructure, hement onid a number of physicai 1m-provimcats on campus. Amongstthem ar the Asian Institute o! Tourism, he Coliege o! Business Administraton the School of Economics,the U.?. Integrated School and dieFilm De:tre.
Th llniversity has aise forgedlinkaies with other universitiesabros t. To name s few, there areongoirig linkagcs with Kyoto Universit;: s ici several French universkies. PLns are also underway to Iinkup wi:h L ustralian universities.Thtse ire but few of tIc myriadachieri emnts during Dr. Sorlano’sterm, sptnning six years, from thelime lie t-came Executive Vice-President .n 975 to lis appointment asPresidint from 1979to1981. The restis summei up in three U.P. annualreports.

0f :hc new administration, Dr.Sorian xpressed optimism overPresidnt Edgardo J. Angarascommim.nt te serve tIc university.lie ssd, however, that the U.P.presidtic can neyer bu a one-manjob. “‘reildent Angara,” lie added,“shouU e able to recruit capablepeople wo can help and who arewilling te take on the sacrifice ofworkinj iz Quezon Hall.”
-TIc founcr,president’s remindershould inleed bu given s serionsthoughri. Perhaps, the new presidentis stili i-ri te process of choosing tIcright pcopc. But one thing is sure.Presidet .ngara is already assuredof the se vices o! one man, Dr.Emanuti V. Soriano, wbo. althoughla no lcigir in Quezon Hall, la stiilveiy mu.h round.

—Rosarlo T. PUdilk,
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Despite big offers from the priva e nd public sectors to takeon Important positions, former U P. President Emanuel V.Soriano has choen to continue servin tte UnlversltyIn an interve’b-’ with him in his offie at the College of Business Administra Ik.n, lac ssid that le intenda to maintain laisaffairs wlth the Unversity primarily teciuse he has a continuingcommltment to h flleId of managemen education. He said fur-• ther: “As s forner U.P. President, I are n unique problem In nsense that even i’ tEe saiary in bigla foi jbsoffered to me outsldetise Unlverslty, 1 cannot just take on ay position whkh wi!I bcperceived by peoik as s )etdown.”
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I got te know hum here In VP. 11e
wàs s senior and I was an entering
fresliman at the Coflege et Law. We
belônged te the sanie test, and thon,
when there Was s vacancy In bis old
)aw office, lie was the one who recruit..
M me. I was s vert young lawyer then,
and aemehow, nasybe he llked n»’ work,
In every legal project tha.t be handies,
lie takes me siong as bis parang back
atep. Se relation vent beyond the
ofesu1onal. We became reafly paacnal

mm proed et the tact that ‘ve
matntained tue frlendshlp. You know,
tt’s mutual respect sud 80 no one, I
UiIDk. lias ever taken advantage et cadi
other’s posItion, Thst’s why I thlnk mer
lrlendahtp bas laated this long.

No. I doWt thlnk T wIll ever seek
$nyous’s help If It wlll cause damage
ce Injur, te anycue. X W1U seek nay
frienda’ help $i aMer te gdvance, for
Inatance. the imlversIty’a Interesta. And
ni, frieudship la not slmply lImlted te
Minister Enrile. I have frtends vue are
Cabinotmembes, not because they are
Cabinet memberu, but because they
were, at one Urne or another. my client.
It’s s xotecs1onai reiationahip sud s
personal eue at that.

Prom ymer persenai eb.ervstle dnee

yes assumed office, what de yen tblnk

are the basic problems et VP?

You know,I said that we have s ver
Jlmlted financial resource base. Like
the UP System has s budgeof P430 M
that Is allcated anaong the different
unita. UP ‘proper, which 1g compoaed
et Diliman sud Manlia, la aflocatèd
about Pi?» M.

Now, eut 0f the P430 M, on1y about
P?? M is lnternally generated by t,ie
resources 0f tJP—tultion tees, kung ana-

Th1: pocedure, however, reduces mer
flebHt. For example, If an urgent
need xbts, by the time we have gone
throu h aU the bureaucratic red tape,
the n ed la aiready gone. Also, we are
restrl;te In sUocating resources te
units tht badly ueed such money.

mi having our people study the
probl en thoroughly, and then I plan te
recon me nd that VP be treated as s
apeciil .aae sud exempt us from thus
syateis.

Vhsi. j. yaar greateat fear as UP Presj.

dent”

‘ft t ‘ni net able te marshal enough
resot.rce te support our programe, that
la m: gceatést fear. Soene people thlnk
that I c in be s miracle man sud bring
In ail Ibis money Into V?. No! I
thini: tcie system la so compllcated,
Like, X toresee my tiret year at the uni
veraly s just housekeeplng, you know,
Juat reiewing our administrative ma
chInii7 80 that we can render faster
servise te the comniunity, looking af
ter the academic buildings, the donna,
make cep on that. modernize It. Things
Uke that. 80 thatE net exactly s chief
executive position.

WhLt la yo definition et academle

free lascif

Why, t sald before that, In essence,
aca ana c freedom means the rlght te
seek th truth sud state It as mie sors
It. )K test la s value test is valuable
te t ee inlverstty as wefl as the univer
sity te cher because that la the only
way y u eau enrtch or advance the
froc 1eia oV knowledge. You can do
taie s sud say thtngs wlthout fear of
retr bu Ion or anything, whether from
the un iverslty administration or out
elde

Ci tac other hand, when spesk et
my ace demie freedom, I must also con-

ild ar the academic fret su et Bonn
(L barjos, tee Colleglar citer). t can
no just say te Roan, y.u’re s lousy
wr ter, because l has t t. ive some se
conmodatlon.

Aiotber reasce ter Piet lent Serlano’.

u.ipopularlty was hi. vlsI y-washy stand

w th regards te the HdccatIon Act 0f

180. He doesn’t seeu tc have s stand.

Hindi naman. I thin mm prepared
V. take s stand. Wk atever It is; and
I hope the U? comm enl;y accepts it.

Whatever It la, I’ n flot going ta
aiopt s stand slmply ecause lt’s popu
I r. Xd like te mak: z.y own judge
y tent, sud, cf course. I you make s
idgement. you take 1n s account the
emtiments 0f people. B .t, over-sU, lt’s
,ur end responsibi Ity really, your
c wn perception of yor r c ety te the uni
iers1ty. .80 I’mnot oIrg te rien awai
tom it.

lVhst If tic Univershy ‘omecll takes s

iosition yen ace net personally In ta

or et?

WeU, first cf aU. Id eason eut sied
r rgue n»’ posttion f I bey agree wlth
se, fine. If they doe’t I respect their
ioSition sud I hope V teyU respect mine,
00.

I thInk X viii take s .tand consistent
‘1tii the lnterests 01 ti e universtty as

percelve It. That’s mortant. I thlnk
t’s also important t) .tate your posi
ion as clearly’ as jes ible, dlscuss la
wlth tecm, and, wh te- ce ;ositlon yoii
ake, they ‘wilI unde st md k naman.

If s student la leduel, are yen

wlflIng te Intervene oc bis be!ialf?

Ah yes. o.. If they’ re detaiied, rd
lice W work for thL ir release, regard
S8 0f the charge. .s i lawyer, you’re
sot supposed W ma e s moral j idge
ment 0f the accusa io, se I’d like to

raMer assistance on that basia. If ne
cesssry, even designate s laWyer te
help our own peuple.

We are Imprenil wlth yoar efforts al

establiahing rappoa’t wiDe tic stadents.

Do yen plan te continue this. especiafly
student-e,dmlnlstratlon dialogues?

De!lnltely. Bit I don’t vaut in ter
malize this thlrg. If they are formai
ized, they degenerate into s routine
whlch may be tedious. Then, they
might be taken fer graiited.

It wou)d be etter if we keep the
informaI. For example, if ymi have s
problem you want te discuas, yen esu
corne te my office and we can talk there
or at the Executive Bouse about It. X
already left wnrd wlt’h my sectir7
that if someone wanted te sec me sud
was already in the office te show 1dm

in, If he camc aU the way te Queaae
Hall, the least I eau do la sec 1dm.

Whst plans do yen have towards

student constltiieflcy ber. al U??

This la my initial impression. We
have definite programs for the differ

eut constitueflciea o! V?, for faculti.
for administra.ive staff, etc. I asked
Dean Oscar Evaugelista (Dean ot St.u
dent Affaire) whzt kid of programs do

we offer our students exclusively for

them? And I have tee suspicion there

la none.

80 rd like W mUst the help et yen

atudents te h* lp me thlnk what kid

0f specific prc jort or program we can

set up. et lea curing my terni. Juat

help me In tIi ta1uking.

That’s rny .mpresstOfl, parang vals

tayong definite program geared exclu

sively for stu lents. And that is m

blggest constit seiicy, Die student popia

lation.

Interview with the Pesident ..

:

‘I am1 prepared t take a stand’

J

Whea EdIy1o Javler AewerS s snê. taies ihe land rant. Se ‘ou eau

__________

choses bp tic uard o! .Regents as fie ace lhat Dis greater buik 0f the money
l4Us tJP 1;eaWent Vie fnftkei reactlon that go s I ito Die operation 0f Die U?
o, ‘ membcea o! tue ui’ œmmunttp j goveinmsnt. And since these funda
w oie I blønk puzzlemest. ‘Angara ri1j ter io lie anealler raDier tian
who?” mea s common query filaI Po.» more le Ui. future since other state
set UWOSUh* 8Uce’ educatkaI Institutions wull compete

Cmgpfed ,
for tic mule peso ! sald this la s ver

cosse were sevorai t?ilnçs t narrow base, we must expand it

aIse te be answered as iiiOtC Nov how do we expand k? rst,
nd more IMage beqan te lie knowie sign_ro trom iii I te al sor ng.

sein president Whg hies? astlan how corne tic Basilan
us se - (land Grant) la enly earning Pli M

eonnection initie tise (JP exc. ior Use ‘

an Influa h’ s macs tut

______

connections wWi. Dø» about? 2 M wlth 4000
IlaiI OflC X know o! s, prtvately-rtzn plantation

Whg hies
tu Baslian tee, o! only 1,000 hectares,

se-conIkieit mu)
sud lt rnakes sbout close to P2 M in

ns
net prc.fIt Nov corne our own land

filaI lice B011 isad “lice wrong
test w ruse ourselves la not giving us g

Matih4d sosie admInistratIve
euough inome te suppleenent the In

inoet
ternal nc(4me. r, f

dent populace ancre only too toary 0f e I tblik we must, tiret o! aU, tsp the
poesite assener. Tise reaurgence 01 Interna 2 sources cf Income—how we
atudent actlvism In campus tOUS lin- eau 1m rosse tic income from tus land
tleveil, bg them, te have prosspied h grants, frm tics. consultancies that
appoéntment vere coing aU tic Urne Later on go

Wieateer st u, tic. icez outaide ai d actively sollcit sud bulld

bio flrm in tise country, ceP s rlv!te fund se thatyou eau sup

drœcm iii a’outh anas te be tise mor port titis taculty developenent sud the

of Baler nom hoW ti ip c,iace, initie capital in sstructure 0f tic unlverslty

411 filS OUtlZOI’it# If $PflibOUZeS. Acer tag al na natin, eh. Nov old are

Tise Cotieqlsn steit int ‘ we. ovr ‘:0 years. But that hand has

lc1ent et ‘ - Exemstve Houas net y’ t been developed. Abroad, ‘I

tics )tepe tic4c
: think des t’a tic bigger source of thelr

pl4ns jort7se nnfversitj fundin the outaide fund. ‘flic endow

hies cesse te becomè o tot.l ment tun d tic private donation

Interspersed fends are big. If, during my..tlme, I

bi hic Datun fmfted eau et ert that, give tic seed capital ta

c4I, whlch he descrlbea’In that find. ru be happy. I don’t know

SiOat v1ng -terme, he hôw n’uch, but I’d like te ralse s sub

vIvent concèrnfng seve.aZ stantiel amount so that we are flot ai-

V? Sud towckâig on’ isis ,aiyeai’ ways epndent on goveriiment sourçea.

‘L

‘e

j..

.. .0.
.—- —b

-‘‘t

Prealdent Seclmno bas made s state
ment that 1h. campus should net ho s
sanctuary for subversives. What do yen
thlnk et tus?

Oi e ot Die tiainga test mide Pros.

rlenoun ‘,....ar amoc g tic

as t that . -

dents

of s student

y patio In Die face

as i st&n

at stepa do
z d

meuo at Yes, thatE aie

z
= u Wn te h4d:rafl1?

ter permis-
1cm there 7et

‘abat entent vIII

Well. kmig

, that I
who viii say

___

- :tgosstezn. ve are : WC
eometbinr cztI

Ignea

na;

L

ve’e

,dle;:

And our !nend%bi5

•
g hrough

ot
t ak. n

tata

baung
neca any-

gaI s —-

goVemen

I’

---‘l

‘,aT.aa

..i.

MI I uk tic stu& nt1 la te police
t sir own raieka se s t.g, prevent the
destruction o! univers ty property sud
Ici )ury ta anycue, be he: participants
ci bystailders.

an obligation te that pecticular aLdent
d iie ta be &bk te help hlm. Net
Juat seek for hic release, but even pro-
vide the legal s islstance fer hmm 1f lie
:Is actuafly diard.
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MINISTÈRE DES UNIVERSITS

CONSERVATOIRE NATIONAL DES ARTS ET MTIERS
Département des Sciences dc l’Homme au Travail

PHYSIOLOGIE DU TRAVAIL — ERGONOMIE

(p Paris, 115th December 1983

Monsieur le Professeur KOGI
RESEARCH CHIEF
INSTITUTE FOR SCIENCE 0F LABOUR
1544 SUGAO MIYAMAE—KU

KAWASAKI 213 (JAPON)

Dear Dr Kogi,

I hope that you have received my long letter of November 23rd.
Some new deveiopments have occurred in the last 3 weeks. As far as we can have
a clear time schedule in this difficuit period of history, I wiil leave Paris
Sunday l9th February and leave Soutli East Asia either Saturday 3rd or Thursday
Bth March. I wili stay nearly ail the time in Manila where I am invited ta teach
at U.P. and where I have to discuss seriously the thesis of Pr Clarissa RUBIO.

If you think usefui for me ta stop at BANGKOK either at the
beginning or at the end of my travel, I wauld very happy ta do it for SEAES,
H.E.S.A., ILO and — of course — yaurself. In this case an invitation letter
from you would be helpful for I have aiways difficult money problems far this
travel. A rather quick answer about the period 0f my stay in BANGKOK iiauld
be agreable for I have ta buy a cheap airflight ticket uhere my stop in BANGKOK
has ta be written.

Happy new year.

Truly yaurs.

A. WISNER

41, RUE GAY-LUSSAC — 75005 PARIS — . 354-18-27, 354-18-34
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CONSERVATOIRE NATIONAL DES ARTS ET MTIERS

(I LQt[1
2(,IJ(

Copie : Pr MWJABA A
— 24c \ r& rtj i-’- C

-

‘ 8
Dear Dr Kogi,

I enjoy the good news about SEAES. 1GO people interested in it,
is a great number. I see also that the preparation has progressed a lot
with the preliminary draft of SEAES constitution, I agree fully. I would
like oniy to suggest a small alteration in article 2. I think that the
object of the Society is too restricted to teaching (“learning and advanced
education”). I would like to write “knowledge and action” instead of “learning”.
It would give “knowledge, action and advanced education”. Other key words
could be used instead “research, study, analysis, technical and organisational
solutions, norms, recommandations”.

I would be very happy to discuss that and lot of other matters
with you and Pr MANUABA during the foundation meeting but I am afraid that
the dates will not correspond to my 1984 time schedule. I intend to visit
South East Asia from l9th February to 4th March and to stay at BANGKOK and
MANILA. But ah this is rather problematic for I have very littie financial
support and I am not sure that the situation in PHILIPPINES wihl allow me
to visit U.P, Could you inform me of the dates and places where I can meet
you and Pr MANUABA during this period ?

Do you think that a BANGKOK University will be interested by a seminar on
our researches in anthropotechnology ? We have now 5 good researches : in
phosphates mines in TUNISIA, in a brewery in CENTER—AFRICA, in the metro
in RIO DE S]ANEIRO, in the telephone company in MANILA, in the electricity
industry in GRECE. 0f course, I dont expect any retribution 0f such a seminar.

Do you think that ILO BANGKOK couid write me a letter of invitation — even
without financial support It would perhaps help me to t’ind some subvention
in FRANCE.

SEAES has been extremely weil received by the IEA council the
members are waitinq your officiai demand vith the approved constitution and
composition of’ the council of SEAES. The question is about the type of
membership. SEA[S viii have ail the scientific and moral quahities to obtain
full membership as federated society but then SEAES wili have to pay to I[A

Département des Sciences dc l’Homme au Travail
PHYSIOLOGIE DU TRAVAIL — ERGONOMIE

j
-yLa (-

Paris, le 23th November 198E5

Monsieur le Professeur K.KOGI
RESEARCH CHIEF
INSTITUTE FOR SCIENCE 0F LABOUR
1544 SUGAO MIYAMAE—KU

KAWASAKI 213 (JAPON)

(7L
I would 144<’ to thank you for your letter of 8/11/83 about

SEAES and to inform you of the discussions and decisions of the recent
IEA council meeting in TORINO (5—6/11/83) about SEAES and the Human Ergology
Research Association (HERA).

41, RUE GAY LUSSAC — 75005 PARIS — , 354-18.27, 354-18 34
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each year for 100 members around 125 US . Is it not better to ask for
the status of afi’iliated society vhere no dues are until nov asked for ?
This is something we shah have to discuss.

Staying on the question of money, I would hike to contribute
again to SEAES, but money questions begin to be very difficuit in Eurpe.
I dont know yet what money I wiil be anthorized to take out of France
for my travel in South—East Asia. Shah you have soon an SEAES bank
account ?

In the same IEA meeting, the permanent question of the meeting
of ergonomics for developing countries to be organized by ILO, WHO and IEA
has been raised again. You remember, that MEXICO has accepted, then bankrupted
and cancelled. BRASIL has done the same. The candidate country is now TUNISIA
and ILO shah have — or not — a firm proposai of the Secretary of Labour of
TUNISIA at the end of this month. If it works, it wili take place in TUNIS
in April 1985. The ILO preparatory group is always Harry DAVIS (also president—
elect of HFS), I. KUORINKA and I. ILKKA KUORINKA (FINLAND) wiii be associate
professor at the CNAM from March to May 84 and it will help for the preparation.
But if TUNISIA is unable to organize the meeting, the gouvernment of THAILAND
wiil be sollicited by ILO, SEAES will be asked to contribute strongly and
K.KOGI will be considered as the key man.

My iast point in this too long letter is about IEA discussion
of the Human Ergoiogy Scientific Association. The J.E.R.S. is always strongly
against as it has been understood from the positions of SUGIYAMA and NORO.
They suggested that Mr H. SATO who wrote was not in agreement with the chairman—
another M. SATO, that the japanese things have to be managed by japaneses
and that they need delay to get an agreement between the 2 societies.
The councii decided to admit the Ergology Society as affiliated to IEA but
accepted a delay before the officiai admission to let JERS save her face.
The formai positive decision will be anyway taken during the next council
meeting that will take place either in HAWAI in August or DALLAS in October.
I have to say that the discussion has been bitter and the .J.E.R.S. members
very isoiated.

I hope that you shah understand my broken enghish, much too bad
for these delicate matters,

Truly yours.

A. Wisner



Paris, lel2Th January 1982

Monsieur le Professeur SORIANO
C/O OFFICE 0F THE PRESIDENT
ADMINISTRATION BLDG
UNIVERSITY 0F THE PHILIPPINES

DILIMAN, QUEZON CITY

Dear Pr SORIANO,

If I have not written to you earlier, it is not that I forget U.P. and
his friendly former E.V.P. and Presicient. It is only that I am overloaded,
asmanyofus.

A growing part of my scientific life is nov connected with what I did
in 1979 as an invited professor at U.P. Since that time, I have written
a book on what I cail nov Anthropotechnology. I am preparing a smaller
book coliecting some of my papers translated in engiish in the last 10
years. When it viii be published, I viii send it to you.

I am much more involved in the relations betweeri Philippines and France
as a member of the council of the France—Philippines association, in charge
of the university relations. Miss Clarissa Rubio ai’ U.P. department of
Sociology is working quite weli in my iab. I have written .one of my papers
of ILO in collaboration with Alfredo ROBLES, son of U.P. Professor ROBLES
and very brilliant student in political science, I work aiso with Daniel
VELASQUEZ (political science) Pr LAURAN (Music) and different other U.P.
scholars in Paris. I am nov a good relation uith arnbassador MABILANCAN.

In summer ai’ this year I viii travel to Eastern Asia in relation with
the TOKYO International Ergonomics Congress and I intend ta spend in Philippines
the period from 5rd ta l2th September. I would be very pleased ta see you
again and ta have a new contact with my colleagues at U.P. I wili aiso
visit Miss RUBIO in her department.

ta yourseif, your family and your friendly country.

A Wisner

41, RUE GAY-LUSSAC — 75005 PARTS 033-18.27, 033-83-94

MINISTÊRE DES UN1VERSTTS

CONSERVATOIRE NATIONAL DES ARTS ET MÉTIERS
Département des Sciences de l’Homme au Travail
PHYSIOLOGIE DU TRAVAIL — ERGONOMIE

‘S)

1;

(Philippines)

I wish a happy nev year

Truiy yours.



UNI VERSITY 0F THE PHILIPPINES
Quezon City
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The
U.P. NAMINGMAHAL

U. P. naming inahal
Parnantasang hirang
Ang tinig narnin
Sana’y inyong dinggin.

LECTURE SERIES COMMITTEE
UP COLLiGE BAGUIO

cordially invites you

to a

Malayong lupain
Amin mang marating
Di rin magbabago ag darndamin
Di rin magbabago ang damdarnin

Luntian at pula
Sagisag magpakaylan man
Pagdiwang natin bulwagan ng dangal
Hurnayo’t itanghal, giting at tapang
Mabuhay aag pag-asa ng bayan
Mabuhay a:g pag-asa ng bayan.

LECTURE-FORUM
(First of a Series)

on

“THE POSITIVE 0NTEIBUTI0NS 0F THE
HUMAN SCIENCS TO DUTRAL

DEVELOPMENT”

Speaker: Dr. A. Wisner, Psychologist
Conservatoire National des Artes et
Metiers, France

Date: July 30, 1079, Monday4

3 p. m.

Place: UPCB Auditorium

M
(This serves as an invitation)



PROGRAMME

I. Philippine National Anthem

II. Opening Remarks MARQUEZ C GO

III. Introduction of the Guest Speaker DR, JULES 0E RAEDT

IV. L E C T U R E DR. A. WIStR, Pychologist
Conservatoir National des Ares et
Metiers, Fre

V.OPEN FORUM

VI. Closing Remarks DEAN SOPHi: M. CATBAGAN

Vii. UP Naming Mahal

Emcee Ms. ROSARIO LABARDA



( AMBASSADE
DE

_____

FRANcE
Aux PHILIPPINES

SERVICE CULTUREL

P S / RC
N° 0341 SCSC

Manille, le 5 mai 1992

Monsieur le Professeur,

Suite à votre lettre du 31 mars, je souhaite accuser

réception de votre demande et vous rendre attentif à quelques

considérations qui me paraissent importantes.

Les aides financières accordées par le Ministère des

Affaires étrangères au titre de la coopération scientifique,

technique et éducative s’inscrivent dans le cadre program

mation annuelle. Ceci signifie que l’aide éventuelle ne pourra

s’inscrire programme de l’année 1993. Ce dernier sera

discuté au mois de septembre de cette année.

Je souhaite également attirer votre attention sur le

fait que nous n’accordons qu’à titre exceptionnel des aidees

projets isolés et dépourvus de perspectives à court, moyen et

long terme. En fait, notre choix de financement se porte avant

tout sur des projets catalyseurs. Ceux—ci ne doivent pas se

suffirent à eux—mêmes, mais, au contraire, déboucher sur des

échanges concrets, seuls garan’, à nos yeux, d’une coopération

efficace et profitable pour notre pays et les Philippines.

Dans cette perspective, un accord entre l’Université

des Philippines et le CNAM semble souhaitable, mais je souhaiterais,

avant tout, connaître avec précision les objectifs et l’impact de

votre projet de coopération.

Dans l’espoir d’avoir su répondre à votre attente, je

vous prie d’agréer, Monsieur le Professeur, l’expression de mes

sentiments les meilleurs.

C

; Philippe SEYER
r Attache scientifique

Pr A WISNEP J’

.-‘
Conservatoire nationale des’. L

) \

Arts et Métiers

Ergonomie et Neurosciences du Travail *

CNAN—LENET, 41, rue Gay—Lussac

75005 PARIS

AMBASSADE DE FRANCE AUX PHILIPPINES .MIN1StE DES APFAIR FTPr*””
S.C. DU SERVICE DE LA VALISE DIPLOMATIQUE — 37, QUAI D’ORSAY — 75007 PARIS
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Paris, le 19 Juin 1992

Monsieur Philippe Seyer
Attaché Scientifique
Ambassade de France aux Philippines
Ministère des Affaires Etrangères
37 Quai d’Orsay
75007 Paris

Monsieur l’Attaché Scientifique,

J’ai lu avec intérêt, à mon retour d’une mission de 6 semaines au Brésil, votre
lettre du 5 Mai 1992.

Je suis trop familier des règles qui président aux échanges scientifiques entre la
France et les pays étrangers, pour ne pas savoir qu’il ne faut attendre de soutien que
pour les actions portant sur des domaines fortement établis. C’est la raison pour
laquelle j ‘ai financé de mes propres moyens plusieurs voyages aux Philippines et que
j ‘ai obtenu, à plusieurs reprises, d’organismes privés les moyens pour des chercheurs
Philippins de venir travailler en France.

Les difficultés linguistiques des Philippins ainsi que les problèmes politiques du
pays, ne m’ont pas permis d’établir un courant d’activités en ergonomie tel qu’il
puisse rentrer dans le cadre des échanges que vous formalisez. Comme je prendrai ma
retraite dans un peu plus d’un an, il est certain que je ne serai pas, dans l’avenir, un
interlocuteur pour un tel projet.

Je suis heureux d’avoir pu établir des liens solides entre les Universités
françaises et brésiliennes, et entre le CNAM et l’Université thaïlandaise, mais en fait,
cela ne me console pas de mon échec aux Philippines, pays qui a le plus grand besoin
de dégager une philosophie du développement industriel qui le détache de l’influence
culturelle américaine.

Je dois avouer que je n’ai d’ailleurs pas été aidé par les équipes diplomatiques
françaises qui se sont succédées à Manille. Toutefois, j ‘ai toujours reçu de ces équipes
le meilleur accueil, ce dont je leur suis très reconnaissant.

Je vous prie d’agréer, Monsieur l’Attaché Scientifique, l’expression de mes
sentiments les meilleurs.

A. Wisner
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